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ABOUT NRG

We are an integrated energy and
consumer services company, driven
by our customer-focused strategy
and powered by our people. Our
dynamic retail brands bring the
power of energy to approximately
six million customers across the
U.S. and Canada by leveraging
decades of market expertise to
deliver tailored energy and related
products and services.

We strive to maximize stakeholder value through
the safe production and sale of electricity, natural
gas, and innovative solutions to the end-use energy
or service customer. As we move toward a more
customer-centric philosophy, we look to grow
beyond our core business, evolving into a whole
home and commercial partner, delivering peace

of mind through superior customer service and a
customized energy experience.

By building the workplace of the future, caring
for the communities where we work and live, and
placing the customer at the center of everything
we do, NRG is leading the way toward a more
sustainable energy future for all.
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2021 was a year that continued
to test our collective strength
and resolve. Like many of
you, | started the new year
with cautious optimism that
our new normal would be

Just that—normal. Yet even
through the many challenging
circumstances that impacted
our lives, lam inspired by the
resiliency of our business, our
people, and the customers
and communities we serve.

One thing was certain, our goal of meeting the
needs of customers remained in clear focus. We
officially welcomed our new colleagues from Direct
Energy and, instantly, expanded our core offerings
with more products—Ilike natural gas and home
services—to a wider geographic footprint across
the U.S. and Canada. Bringing together our two
businesses was a critical step in further advancing
our best-in-class consumer services platform.

At ourinvestor day, we articulated our ambition to
become the first consumer services company in North
America dedicated to providing comprehensive energy
and home services to both residential and commercial
customers. Our strategic roadmap outlines our focus on
growing our core energy business while also evaluating
how to participate in adjacent and complementary
services to meet the increasing needs of consumers. Now
more than ever, the home is the center of our lives, and we
will build on the trust we have earned with our customers,

continuing to advocate for choice in the products and
services that best suit their values and lifestyle, delivered
affordably and with increasing sustainability attributes.

We also thoughtfully navigated a return to the workplace
for our office-based employees. While not easy and
never perfect, we welcomed back our colleagues
across the country to a hybrid work environment with
an eye toward maximizing flexibility and fostering
collaboration. This means our workplace today looks
much different than it did two years ago, and with
that comes both opportunities and challenges. For
me personally, it has been very rewarding to visit with
our teams, connectin person once again, and see
leaders mentoring new members of our team.

At the same time, itis critical that we continue elevating
all voices and providing a place where everyone

feels valued and has a path for advancement. We
remain committed to advancing our diversity, equity,
and inclusion (DE&I) platform through programs

that are measurable in areas such as employee
education, talent recruitment, and development.

NRG once again achieved top-decile safety
performance, reflecting our teams' diligence in looking
out for one another each and every day. | am also
proud of how we came together to support non-profit
organizations with more than 750 donations through
our philanthropic arm, positiveNRG, and focused

our volunteer efforts on food security through food
donations and packaging meals for those in need.

We are making meaningful progress in creating a

more sustainable business as we continue our path

to net-zero by 2050. The Science-Based Targets
initiative (SBTi) certified our carbon reduction goals

as consistent with reductions needed to limit global
warming to 1.5 degrees Celsius. We are the first and
only North American company in our sector to receive
this certification and the firstin North America toissue
a sustainability-linked bond, which ties our emissions
reductions to interest rate benefits. Since 2019, our
revenue carbon intensity has decreased by 64%, and
coal generation represents less than 5% of our total
revenues, which notlong ago made up almost one-third.

CEOLETTER

In addition, we reimagined how to participate in

the development of renewable energy. To date, we
have contracted close to 2.6 GW of wind and solar
generation with developers, effectively enabling them
to access financing and begin construction of these
projects. These accomplishments are important,

but there is much work to do, and we will continue

to push forward in decarbonizing our business.

While there was a tremendous amount of positive
momentumin 2021, itis impossible to reflect on

the year without acknowledging Winter Storm

Uriin Texas. As we committed to all of you, NRG
engaged with legislators, regulators, and numerous
market participants to introduce and implement
comprehensive, competitive solutions to harden the
entire energy ecosystem. To assist our communitiesin
Texas, NRG pledged $10 million in support ofimmediate
community needs, financial relief for customers, and
aid for affected employees. We continue to work with
all stakeholders to ensure a reliable energy system that
serves the needs of our customers and communities.

At NRG, we understand the significance of the
responsibilities we have to you, our stakeholders.
Whether supporting our employees and customersin
the communities where we live and operate, caring for
the environment, or being good stewards of shareholder
capital, we will never hesitate to set ambitious goals.
And importantly, we will continue to achieve them.
Core to that success is our comprehensive approach
to sustainability, as it is central to not only our

purpose but also our growth agenda as a consumer
services company. | amincredibly excited for the next
chapter in our evolution, and we are grateful for your
continued interest, collaboration, and support.

Sincerely,

Mauricio Gutierrez
President and Chief Executive Officer | NRG Energy, Inc.
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A comprehensive and multi-faceted

approach to sustainability:

Longstanding commitment to
enhancing Environmental, Social, and
Governance (ESG) transparency and
disclosure

Continued leadership on climate
accompanied by engagement with a
diverse set of stakeholders to advance
common sustainability objectives

Growing portfolio of sustainable

energy products and services to
help our customers meet their
sustainability goals

2021 was another year of progress, made possible

through collaboration andinnovation. This is our twelfth

sustainability report andit's humbling to look back on the

headway we've made.

We remain committed to transparency and disclosure

of our sustainability strategy, governance, plans, and

progress. We follow the most widely accepted standards

and strive to provide our investors with information that is

concise, comparable, and decision-useful. This year, we:

Published ourinaugural Task Force on Climate-related
Financial Disclosures (TCFD) report

Reported Sustainability Accounting Standards Board
(SASB) metrics for the sixth year

Released several years of Equal Employment
Opportunity (EEO)-1 reports

Supplemented our annual public policy and political
contributions disclosure with aninaugural report on
the climate positions of our disclosed membership

organizations

 Created a datafile containing figures in this report, as
well as four years of historical data

« Compiledalist of "Further Reading,” showcasing the
many additional NRG publications on sustainability-
related topics to guide readers who wish to delve
deeperin a particular subject.

As always, we welcome your feedback on our reporting
and how it can be further improved.

We continued to advance on climate. Our goals —to
reduce carbon dioxide equivalent emissions by 50%
by 2025 from our current 2014 baseline and to achieve
net zero by 2050 —were certified by the Science
Based Targets initiative as consistent with limiting
global warming to 1.5 degrees Celsius. We remain on
track to meet our 2025 goal, and from 2014 through
2021, reduced our CO,e emissions by 27 million
metric tons or by 44%, the equivalent of avoiding 68
billion miles driven by an average passenger vehicle.
Expanding our ambition, we added a goal to electrify
our entire light-duty vehicle fleet by 2030. Finally, we

strengthened the alignment between our financing and

sustainability strategies by issuing an additional series
of sustainability-linked bonds on the heels of our 2020
inaugural sustainability-linked bond issuance, the first

issuance for any North American company in any sector.

We recognize the critical role that energy plays not only
in the lives of our customers, but also in decarbonizing
the economy more broadly. However, no single entity can
make this transition happen onits own and a flexible, all-
of-the-above approachis required, rather than a singular
reliance on any one technology. Therefore, we continued
to engage with a multitude of stakeholders on various
decarbonization pathways including electrification,
carbon capture, use, and storage, hydrogen, and
reducing the carbon footprint of the natural gas supply
chain. We also continued to support the climate-tech
start-up ecosystem, which we believe will help us identify

technologies and partners that could help both us and our

customers decarbonize.

Beyond our corporate sustainability efforts, we continued

to support our customers with the achievement of

their sustainability goals. In early 2021, we acquired
Direct Energy, doubling our customer base to nearly 6
million residential and business customers across North
America. In addition to our historic strength in electricity,
our portfolio now includes a significant natural gas
business and various energy services. Here are a few of
our sustainable products and services:

» Renewable electricity

- Residential: customized for specific needs such as
electric vehicle charging, integration with rooftop
solar and storage systems, and community solar;
nearly 50 subscription options currently provided
across our major brands

- Business: renewable and virtual renewable power
purchase agreements

« Certified carbon offsets and renewable electricity
credits for home and business allowing customers
to compensate for their consumption of natural gas,
gasoline, and fossil-fired electricity

« Energy resilience and back-up solutions for both home
and business

SUSTAINABILITY LETTER

« Demand-side solutions for home and business
including time-of-use plans and demand response
programs that reward customers for using less
electricity —and in the process reducing power grid
emissions

« Sustainability concierge and advisory services including
consultation, design, and installation support for
residential rooftop solar and storage systems and
bespoke electricity and natural gas supply solutions for
business

Innovation in sustainable products and services is our
way of leading the low-carbon transition and is a core part
of our strategy to provide customers with more choices
over the energy they consume —not only its source and
type, but also how and whenitis consumed. It's inspiring
to be part of this shift to cleaner energy and to witness
this evolution in real time.

Finally, | am pleased that we received several
sustainability-related honors in 2021: a Climate
Leadership Award for Excellence in Greenhouse Gas
Management from the Center for Climate and Energy
Solutions and The Carbon Registry and being named
to Newsweek's "Most Responsible Companies” and to
Forbes' inaugural "Green Growth 50," which recognized
companies that have both reduced their carbon
footprints andincreased their profits. | was personally
honored to receive an ALLY Energy GRIT (Growth,
Resilience, Innovation, and Talent) Award for Climate
and Sustainability Champion. The work we do every day
is challenging and receiving outside recognition helps
confirm we are on the right path.

I'mincredibly proud of our progress over the last year
and am excited to continue our journey to 1.5. While
there's still alot left to accomplish, with our talented
team, unwavering leadership support, and aligned vision,
| believe we have created the perfect storm for success.

Jeanne-Mey Sun, Ph.D.
Vice President, Sustainability | NRG Energy, Inc.

SUSTAINABILITY REPORT | 2021
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Our customers and our values fuel our direction. We constantly aim higher,
achieve more, and provide better solutions for both home and business.

But providing cleaner energy safely and reliably is only one piece of the
puzzle. We are building a better experience—for our customers, our
employees, and our neighbors.

OUR PRESENCE

All 50 U.S. states (plus District of Columbia) and 2 Canadian provinces

ch

SAFETY AND
WELL-BEING

G%

ACCOUNTABILITY

Fortune 500

company

®

157 TWh

of retail electricity
provided

[m

Over 25

electricity generating
assets in eight states

OUR VALUES

&

CUSTOMER
FOCUS

5[2

DIVERSITY, EQUITY, AND
INCLUSION

$
$27 BN

inrevenue

®

1,877 MMDth

of natural gas sold

9

18 GW

electricity generating
capacity in our portfolio

OUR PURPOSE AND OUR VALUES

@\

COLLABORATION

Read more about how our
employees powered their
possible here.

COZ
N
6 MM

customers

@

Over 6,500

full-time employees

2.6 GW

of renewable power
purchase agreements
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Our sustainability
foundation spans five
comprehensive key
pillars—business,
customers, workplace,

operations, and

suppliers—that help
embed sustainability into
the culture and fabric of
our organization.

SUSTAINABLE
BUSINESS

A2
K=
SUSTAINABLE
CUSTOMERS

SUSTAINABLE
WORKPLACE

This pillar guides our company
in the foundational aspects of
strong sustainability leadership
in areas including governance,
transparency, reporting, and
stakeholder engagement.

A vital component of our
sustainability strategy is
providing solutions for our
customers and helping to
lead the transition to a more
sustainable future. Our

goals are to provide more
clean energy choices in

more locations, closer to our
customers, and to understand
and help reduce the overall
environmental and societal
impacts associated with their
energy use.

Having a strong, healthy, and
engaged workforceis a core
tenet of our success in working
towards and achieving our goals
across the value chain. Our
commitmentincludes a focus
on safety, employee health,
diversity, equity and inclusion
(DE&), employee engagement,
and environmentally conscious
workplaces.

<

SUSTAINABLE
OPERATIONS

[THT]

AV V"
K=
SUSTAINABLE
SUPPLIERS

SUSTAINABILITY FOUNDATION

NRG is committed to reducing
environmental impacts across
all operations. This includes
achieving our science-based
greenhouse gas emissions
reduction targets, increasing
recycling rates of coal
combustion residuals, and
improving environmental
performance across all facilities.

It is important for companies
to address sustainability in
their entire supply chain.
NRG is working to accurately
measure and ultimately
reduce environmental
impacts in our supply chain
through collaboration and
transparency, while pushingits
suppliers to be more diverse,
eqguitable, and inclusive.

SUSTAINABILITY REPORT | 2021
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We continue to
Make progress on

our goal of being
net-zero by 2050.

OUR JOURNEY

We are committed to positively affecting the communities where we live and work. Our responsibility
to reduce the environmental footprint of our operations helps us ensure the long-term reliability,
competitiveness, and success of NRG.

These efforts include providing sustainable energy solutions to customers, optimizing generation, reducing
our carbon footprint, leveraging cleaner energy technologies, and supporting the advancement of our
employees through health, safety, and professional growth initiatives.

PERFORMANCE SNAPSHOT

N "
&
~4 4% 64%

total greenhouse gas (GHG) revenue carbon intensity
emissions reduction since 2014 decrease since 2019

<5% 64% 0.30 TCIR?

operating revenue remaining from Board of Directors diversity* our best-ever
coal-fired power generation assets safety record

/ 6,380+ ~$10 MM

facilities with volunteer hours safely donations given through
VPP Star status® contributed by NRG employees corporate philanthropy and
non-profit partnerships

1 Diversity: 36% gender, 27% ethnic
2 Total Case Incident Rate

3 VPP = Occupational Safety and Health Administration Voluntary Protection Programs that recognize employers and workers who have
implemented effective safety and health management systems and maintain injury and iliness rates below national Bureau of Labor
Statistics averages for their respective industries. NRG is part of the electric power generation, transmission, and distribution industry. The
"Star" designationis the highest of three levels. VPP facilities are NRG owned or operated as of December 31, 2021. Only facilities owned by
NRG are included in all sustainability metrics.

SUSTAINABILITY REPORT | 2021
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reliant’

an NRG company

ENERGY"

0

ELECTRICITY

i

NATURAL
GAS

OUR BRANDS

() | GoAaL

nrg

®
DISCOUNT
POWER.
OUR SOLUTIONS

@ -
SECURITY SUSTAINABLE
SERVICES PRODUCTS AND

SERVICES
(e9)
B ¥ -
o [1] [n]
AIR CONDITIONING ENERGY STORAGE

AND HEAT SOLUTIONS

Green

m Mountain

Energy®

XOOINN

energy.

I Direct
M Energy.

= ':_L l:

|47

ENERGY
MANAGEMENT

\|/E:E

PROTECTION
PLANS

AWARDS AND

&1 ACCOLADES

AWARDS AND ACCOLADES

Newsweek Most Responsible Companies 2021
Forbes Green Growth 50

Forbes Global 2000 2021

Forbes America's Best Mid-sized Employers 2021

Sustainability, Environmental Achievement, and
Leadership Business Sustainability Award

Climate Leadership Award for Excellence in
Greenhouse Gas Management

Forum of Executive Women Champion of Board
Diversity

Platinum PR Award - Investor Relations
C-suite Sustainability Champion 2021

ALLY Energy GRIT (Growth, Resilience, Innovation,

and Talent) Award for Climate and Sustainability

Champion

Innovation Leader Impact Award (Reliant)

North American Customer Centricity Awards (Reliant)

First and only power company in North America with
1.5 degree Celsius-aligned climate goal validated by
Science Based Targets initiative

A- Leadership Level in CDP Supplier Engagement
for the fifth yearin arow

SUSTAINABILITY REPORT | 2021
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MORE THAN A DECADE OF PROGRESS

2009

2010

2012

2014

- First reported to the Carbon Disclosure

Project (now known as CDP).

« Issued first sustainability report.

» Expanded CDP disclosure to include
CDP Water.

 Setindustry-leading carbon reduction
targets with a goal to cut CO e emissions
50% by 2030 and 90% by 2050, from a
2014 baseline.

2015

2016

2017

2018

08

» One of the first companies in the world to
have GHG emissions goals certified by SBTi.

« Began reporting using SASB standards.

« Became one of the first companies
to publicly commit to supporting
the Task Force on Climate-related
Financial Disclosures TCFD.

+ Governance and Nominating Committee of
Board assumed responsibility for overseeing
sustainability, including climate change and
sustainability policies and programs.

2019

2020

« Accelerated our GHG emissions reductions
goals. New targetis a 50% reduction by 2025
from our current 2014 baseline and net-zero
by 2050.

President and CEO signed onto the
Business Roundtable's revised Statement
on the Purpose of a Corporation, an effort to
expand a corporation's mandate beyond
shareholder value to include value creation

for all stakeholders.

Added sustainability-linked pricing metric to
the company's corporate credit agreement.

Became the first North American company
toissue sustainability-linked bonds (SLBs),
linking attractive financing to the realization
of the company's previously announced

carbon reduction goals.

Issued a TCFD mapping document that
shows where the recommended TCFD
disclosures have already been reported in
publicly available NRG documents.

2021

2022

MORE THAN ADECADE OF PROGRESS

Published inaugural TCFD report.

Received validation from SBTithat NRG's
climate goals are 1.5 degrees Celsius-
aligned. NRG is the first and only North
American power company to receive this

designation.

Set goal to electrify 100% of our light-duty
vehicle fleet by 2030.

Awarded Climate Leadership Award
for Excellence in Greenhouse Gas
Management.

Named to Forbes inaugural "Green Growth
50" list.

On most recent CDP guestionnaires,

NRG earned a B on Climate Change, an

A- on Water Security, and an A- on Supplier
Engagement.

SUSTAINABILITY REPORT | 2021
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YEAR AT A GLANCE

YEAR AT A GLANCE

2021 was a big year for NRG. We acquired Direct Energy, adding more
than three million retail customers, doubling the size of our retail
portfolio while further decreasing our electricity generation capacity
through the sale of 4.85 GW of fossil generating assets. Our portfolio of
brands and generation assets now serve roughly six million customers
across the United States and Canada. In 2021, we announced
approximately 1.6 GW of fossil generating assets will be retired in 2022

1 PJM has since identified reliability impacts resulting from the proposed deactivation of one of those assets, Indian River Unit
4. As aresult, NRG will continue operations at Indian River Unit 4 until the reliability upgrades identified by PJM are completed,
provided that the unit receives a satisfactory and compensatory ‘reliability must run'arrangement.

We strive for a rich, inclusive culture where Weathering the storm, together

everyone benefits from arange of strengths
Y ¢ ¢ In February, Winter Storm Uri swept across the

d tives. Allbrand
and perspectives rands encompass our U.S. and a deep freeze engulfed Texas. As the

di d unified NRG t .B bini
verseandunine eam. By combining historic cold temperatures and precipitation

our talent, services, products, tools, and _ ,
hampered the entire state's energy supply, we

expertise, we are stronger and more capable 0 _ _
P g P had already mobilized to ensure residential and

than ever to empower customers. ) ) )
business customers had as much information

as we could provide them. Our tireless power

plant employees moved quickly and worked

NRG is contributing toamore 24/7 to try to keep the lights on. We also

sustainable, resilient, and activated support teams to ensure that we

remained available to customers. Across our

affordable energy eCOSyStem retail brands and departments, NRG employees

for the people we serve. worked around the clock to help fellow Texans

navigate the storm and subsequent recovery.

Our number one priority is to be there when our
customers need us most. We have stood by them,
through many challenges, including storms lke,
Sandy and Harvey, and the ongoing COVID-19
pandemic. We know they look to us to provide
resources, education, and guidance and we remain
steadfastin our commitment to them.

Looking to the future

NRG remains deeply focused on preparing for
changing climate conditions and an increasingly
electrified future. From integrating clean energy
and building resilience, to enabling electric vehicles
(EVs) and energy efficiency, we value the role we

play in our customers'lives and in fulfilling their
sustainability goals.

NRG offers the energy that keeps communities
safe, businesses growing, and lives increasingly
connected. However, we know power, natural gas,

and energy services can be so much more.

Along with our retail energy offerings, we've
evolved our business with innovative plans,
products, and digital tools. We envision becoming
a home concierge by managing and advancing
convenience, connectivity, sustainability, resiliency,
and protection for our customers.

SUSTAINABILITY REPORT | 2021
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A business structure for sustainability
success

United Nations Sustainable
Development Goals

Stockholder and stakeholder
engagement

Sustainable finance
Engaging on policy

Innovation
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A BUSINESS STRUCTURE FOR SUSTAINABILITY SUCCESS

Environmental, social, and governance (ESG)

We are proud that our Board of Directors is among complementary mix of experience and perspective
the most diverse of Fortune 500 energy companies. among multiple dimensions of leadership. Further
The differences in experience and expertise allow explanation of the skills we seek in our Board

the Board to hear various perspectives fromits directors can be found in our proxy statement.

members, leading to better outcomes and a more ) .
g We continually evaluate the need for additional

thoughtful decision-making process.
Hghtiu ! ngp Board members whose skills and experiences will

In addition to ten of our eleven directors being enable them to make meaningful contributions to

independent, our Board has a diversity of our business, in line with our evolving strategy.

tenure, age, gender, and ethnicity, providing a

Transparency and reporting

We are committed to leading our sector in sustainability transparency and disclosure, and we follow the leading
globally accepted frameworks and standards to provide key information to all our stakeholders.

SCIENCE
BASED
TARGETS
DRIVING AMBITIOUS CORPORATE CLIMATE ACTION
CDP GLOBAL REPORTING INITIATIVE Science Based Targets
(GRI) initiative (SBTi)

TASK FORCE on
cL

ALLIANCE
Voluntary Reporting SUSTAINABILITY ACCOUNTING Task Force on Climate-
Foundation (VRF) STANDARDS BoArD (SASB) related Financial
ALLIANCE Disclosures (TCFD)

GO
64%

Board of Directors gender

and ethnic diversity

A BUSINESS STRUCTURE FOR SUSTAINABILITY SUCCESS

GENDER DIVERSITY! ETHNIC DIVERSITY!

4of11 30f11

Directors are women Directors are ethnically diverse

1 Percentages may not add up due to rounding.
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SUSTAINABLE
DEVELOPMENT

GPALS

GOOD HEALTH
AND WELL-BEING

4

Empowered Employees

* Power Up My Life
engagement program
offers wellness benefits

» Power Up Nutrition
offers free membership
to three different weight
management programs

1 NO
POVERTY

DECENT WORK AND
ECONOMIC GROWTH

1 CLIMATE
ACTION

« Non-tobacco user
insurance discount

» Support for mental
well-being and work/life
balance

SDG SUB-TARGET ALIGNMENT

» 3.8 Access to quality healthcare

» 3.a Tobacco control

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

10 REDUCED
INEQUALITIES

1 LIFE 16 PEACE, JUSTICE

ON LAND AND STRONG
INSTITUTIONS

W

Y,

GENDER
EQUALITY

Power Values

« Diversity, Equity, and
Inclusion one of NRG's
values

+ Internal program
"Womenin Power" trains
female employees for
leadership roles

« Equalpay study
found no evidence of
gender-or racial-based
discrimination

+ CEO Action Pledge

» Unconscious bias
training

GENDER CLEANWATER
EQUALITY AND SANITATION

SRV

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

O

17 PARTNERSHIPS
FORTHE GOALS

&

+ Signing U.N. Women's
Empowerment
Principles

Governance

+ Sevenofthe 11
members of NRG's
Board are gender and/or
ethnically diverse

« Fourmembers of NRG's
Board are women
(40% of independent
directors)

« NRG has a minority CEO

SDG SUB-TARGET ALIGNMENT

¢ 5.1 Enddiscrimination

e 5.5 Equalleadership opportunities

UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS

Launchedin 2015, the 17 Sustainable Development Goals (SDGs) are a
global set of goals, targets, and indicators developed by the United Nations

to guide countries, communities, and organizations in their work to create
a sustainable world by 2030. While NRG recognizes that making progress
onall 17 SDGs is vital to creating a sustainable economy, the company

strives to focus its resources on the SDGs that are most closely tied to our
business: 3, 5,7, and 13.

Empowered Customers

» State-of-the-art retail
brands and offerings

» Plans and solutions for
allneeds and budgets

« Advocate for
competitive markets
and champion of
customer choice

Sustainable Solutions

Energy storage

100% renewable plans
offeredinall of NRG's
retail markets, including
plans tailored for
electric vehicle charging
and rooftop solar

Demand response
Carbon offsets

Sustainable energy
consulting

SDG SUB-TARGET ALIGNMENT

» 7.1 Access to affordable and reliable energy services

» 7.2Increase share of renewable energy

13 fonov

<

Company Actions

« GHG goalsarescience-  * Active engagement

basedand 1.5 degree with climate-

Celsius-aligned tech ecosystem,
. Carbon capture academic, industry,

: : and non-government
innovation

organizations to identify
decarbonization
pathways

« Commitment to supply
chain engagement

SDG SUB-TARGET ALIGNMENT
¢ 13.2 Climate change measures

* 13.3 Improve education, awareness, and capacity on
climate change
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Protecting what matters

The Finance and Risk Management Committee
oversees the overall review of our strategy with
respect to risk assessment and risk management.

It has oversight of information technology and
security matters, including information security
strategies and risks, data privacy protection, and risk
mitigation strategies. On a bi-annual basis, our SVP
of Information Technology reports to NRG's Board
on the company's Information Security program and
recent developments.

Our dedicated information technology team works
in partnership with our internal audit department and
external auditors to review information technology-
related internal controls, which are based on the U.S.
National Institutes of Standards and Technology

(NIST) Cybersecurity Framework. We conduct annual
third-party reviews, which include Payment Card
Industry (PCl) compliance, penetration testing of
cyberattack vulnerabilities, and an overall review of
our cyber security program.

We provide ongoing cybersecurity training to our
employees, conduct quarterly employee phishing
simulations, identify, and remediate information
security risks and vulnerabilities, test incident
response procedures, perform due diligence

on vendors' information security programs, and
maintain compliance for various programs such as
PCI, Sarbanes-Oxley (SOX), and North American
Electric Reliability Corporation Critical Infrastructure
Protection (NERC CIP).

STOCKHOLDER AND STAKEHOLDER ENGAGEMENT

STOCKHOLDER AND STAKEHOLDER ENGAGEMENT

Engaging with stockholders and implementing their feedback as it relates

to our Board, governance, compensation, and ESG practices is crucial

to our success, and we discuss our long-term strategy and sustainability

goals through a broad outreach program. In 2021, multiple members of our

management spoke with investors representing more than 30% of shares

outstanding.

To help identify and pursue potential opportunities to decarbonize

our business and better serve our customers, we engage with various

stakeholders, non-government organizations, and community and industry

groups, among others.

Business for Social
Responsibility (BSR)

% Ceres

Ceres

Natural Gas Supply
Collaborative (NGSC)

Chief Executives for

Corporate Purpose (CECP)

EP(2I | restarcn wsmore

Electric Power Research
Institute's (EPRI) Energy
Sustainability Interest Group

United States Business Councilon

Sustainable Development Gulf Coast

Carbon Collaborative (USBCSD GCCC)

Corporate Eco Forum
(CEF)

GreenBiz

Executive Network

GreenBiz Executive

Network

WattTime
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https://www.corporateecoforum.com/
https://www.corporateecoforum.com/
https://cecp.co/
https://cecp.co/
https://www.ceres.org/
https://www.epri.com/pages/sa/sustainability
https://www.epri.com/pages/sa/sustainability
https://www.epri.com/pages/sa/sustainability
https://www.greenbiz.com/executive-network
https://www.greenbiz.com/executive-network
https://www.watttime.org
https://www.mjbradley.com/content/natural-gas-supply-collaborative-0
https://www.mjbradley.com/content/natural-gas-supply-collaborative-0
https://carbon-collaborative.org/
https://carbon-collaborative.org/
https://carbon-collaborative.org/
http://www.bsr.org
http://www.bsr.org

h (OBl 02 BUSINESS 03 04 05 06 07 08

31

SUSTAINABLE FINANCE

In August 2021, NRG issued an additional
$1.1 BN of sustainability-linked bonds
(SLBs) on the back of its landmark 2019
and 2020 sustainability-linked issuances.

In 2019, NRG became the second U.S.-based power
company to take out a sustainability-linked loan (SLL).
This SLL embeds a pricing mechanism linked to specific
sustainability metrics. This type of financing, which has
become more prevalent, demonstrates how corporate
responsibility can become part of long-term financial
planning.

In December 2020, NRG issued $900 million of senior
secured first lien bonds in alandmark issuance, pioneering
the first SLBs in North America, and the first issued by
any energy company outside Europe. In concert with our
acquisition of Direct Energy, the SLBs support our effort to
pursue growth, achieve our climate transition strategy,
and bring increasing value to our stakeholders. As a
complement to the sustainability-linked pricing metric
included inthe SLL in 2019, the issuance of the SLBs
aligns our business and financing with our commitments
and values by creating a direct link between climate and
funding strategies. The SLBs link attractive financing

to the realization of previously announced goals to
achieve a 50% reduction of absolute GHG emissions by
2025 from our current 2014 baseline and reach net-zero
GHG emissions by 2050. To learn more about how the
bonds fit our strategy and bring our sustainability and
financial goals together, read our SLB Framework here.

SUSTAINABLE FINANCE
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https://investors.nrg.com/static-files/3ba5c5aa-dc25-42ae-a7be-16b2e2f54a0e
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Throughout 2021, we've continued

engaging with policymakers at

both state and federal levels.

When possible, we collaborate with groups focused
on clean energy access and climate solutions.
Typically, we engage on legislative and regulatory
actions designed to mitigate greenhouse gas
emissions and are most active in the debate aimed
at protecting and expanding competitive power
markets and consumer choice. Learn more about
our policy engagement efforts and our policy
positions.

NRG collaborates with policy advocacy
organizations including:

» Retail Energy Advancement League

« Electric Power Supply Association

« American Council on Renewable Energy

» Clean Energy Buyers Association

« Zero Emissions Transportation Association

« Various informal organizations

This year, we evaluated the climate positions of
certain membership organizations to which we
belong. We believe that either (i) they were in

alignment with the Paris Climate Agreement or (i)
did not have a climate position. Our assessment

was published in our inaugural Industry Association

Climate Review which we will update annually.

1 Tobeincludedinthe scope of our review, organizations
received annual dues of $25,000 or more from NRG in 2021,
and were registered to lobby at state or federal levels, or did,
infact, engage in such lobbying.

INNOVATION

ENGAGING ON POLICY | INNOVATION

As an active supporter of the climate-tech community, we are identifying
and supporting technologies and partners that could assist both in the
decarbonization of our business and help our customers achieve their

climate goals.

CARBON XPRIZE

Sponsored by NRG and Canadian Oil Sands
Innovation Alliance (COSIA)

Carbon XPRIZE

NRG partnered with Canadian Oil Sands
Innovation Alliance (COSIA) and XPRIZE in
2015 to create a five-year global competition
to address rising CO, emissions by challenging
innovators around the world to develop
breakthrough technologies that convert as
much CO, as possible into products with

the highest net value. Through partnerships
like these, we are supporting the creation of
climate technology and more sustainable
solutions. The competition winners —

CarbonCure Technologies and CarbonBuilt
—were chosen by an independent panel of
judges and announced in April 2021. Both
companies developed technologies that use
CQ, in the production of concrete, thereby
reducing its carbon footprint.

)
< ) Greentownlabs

GREENTOWN LABS

Founding Sponsor, Houston Expansion

RICE ALLIANCE &EA N ENERGY ACCELERATOR

RICE ALLIANCE FOR TECHNOLOGY AND

ENTREPRENEURSHIP (RICE ALLIANCE)

Founding Supporter,
Rice Alliance Clean Energy Accelerator

CARBON TO
VALUE INITIATIVE

CARBON-TO-VALUE (C2V)

Founding Member and part of
Carbontech Leadership Council (CLC)
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https://alliance.rice.edu/about
https://alliance.rice.edu/about
 https://www.c2vinitiative.com/
https://www.xprize.org/prizes/carbon 
https://greentownlabs.com/about/
https://investors.nrg.com/static-files/d5f05c20-c157-4ba4-8046-a0e8473e4403
https://www.nrg.com/energy-policy.html
https://www.nrg.com/energy-policy.html
https://www.retailenergychoice.org/
https://epsa.org/
https://acore.org/
https://cebuyers.org/
https://www.zeta2030.org/ 
https://investors.nrg.com/static-files/30912a45-abdc-404c-a550-66d453dad9b8
https://investors.nrg.com/static-files/30912a45-abdc-404c-a550-66d453dad9b8
https://www.nrg.com/about/newsroom/2021/xprize-announces-the-two-winners-of--20m-nrg-cosia-carbon-xprize.html
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Finally, NRG participatesin
several multi-stakeholder group

consortia working to scale various
decarbonization pathways.

EVOLVE HOUSTON

Founding member

v
ﬁ HOUSTON ENERGY

TRANSITION INITIATIVE

THE GREATER HOUSTON PARTNERSHIP
ENERGY 2.0, ENERGY ADVISORY, AND
HOUSTON ENERGY TRANSITION
INITIATIVE STEERING COMMITTEES

INNOVATION

THE RICE UNIVERSITY CARBON HUB

Member, Carbon Advisory Panel

THE UNITED STATES BUSINESS COUNCIL

ON SUSTAINABLE DEVELOPMENT

Founding member,
Gulf Coast Carbon Collaborative

H2HOUSTON HUB

Member

UNIVERSITY OF HOUSTON CENTER FOR
CARBON MANAGEMENT IN ENERGY (CCME) -

SOUTHERN STATES ENERGY BOARD (SSEB)

CCUS Commercialization Effort

HOUSTON CCS HUB

Founding member

THE RICE UNIVERSITY BAKER INSTITUTE
CENTER FOR ENERGY STUDIES

Working Group on Carbon Capture, Use, and
Sequestration (CCUS) and Hydrogen
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https://houstonccs.com/
https://www.evolvehouston.org/home-1
https://www.bakerinstitute.org/research/carbon-capture-texas/
https://www.bakerinstitute.org/research/carbon-capture-texas/
https://gulfcoast.carbon-collaborative.org/
https://gulfcoast.carbon-collaborative.org/
https://www.centerforhoustonsfuture.org/h2houstonhub
https://www.houston.org/energy-transition
https://www.houston.org/energy-transition
https://www.houston.org/energy-transition
https://www.houston.org/energy-transition
https://carbonhub.rice.edu/
https://www.uh.edu/uh-energy/research/ccme/ 
https://www.uh.edu/uh-energy/research/ccme/ 
https://www.sseb.org/ 
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Home is the hub

Working together for your business
Retail natural gas

Generation and supply

Data and analytics

Products and services for the modern
energy customer
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Intuitive technologies that save energy and maximize efficiency are

transforming houses into smart homes.

Conserve energy

Degrees of Difference™ program uses residential
customers' Google Nest, Honeywell Home,

or Emerson Sensihome thermostats to help
conserve energy when demand is high. Customers
are notified when peak energy usage days are
expected and asked to reduce their usage. By using
less electricity during periods of high demand,

the program allows customers to reduce their bill
through Degrees of Difference bill credits.

In 2021, customers with smart thermostats curbed
67 megawatt hours of electricity usage during
periods of high demand. Additionally, customers
participating in the ‘manual’ program saved an

additional 176 megawatt hours across three events
during the summer season. Combined, that is the
equivalent of greenhouse gas emissions avoided by
switching 6,527 incandescent lamps to LEDs.

Maximize efficiency

Through simple voice control, Google Nest Hub
offers the option to manage thermostats and
lighting to maximize home energy efficiency.

An additional dual fuel connected home product
helps certain customers manage their gas and
electricity use.

IT STARTS WITH
OUR CUSTOMERS

They drive us to be more
connected, efficient, and
sustainable. They rely on us

to deliver for their homes and
businesses. We've madeita
priority to offer energy solutions
that enhance resiliency, price
stability, and customer control
over energy usage.

Strengthen resiliency with clean back up power

The Yeti X™ line of portable power stations from
Goal Zero provides clean, affordable access to
power. Stations connect directly to ahome's breaker
panel with an integration kit to provide continuous
power during outages. Additionally, a range of solar
panels can be connected to the Yeti Power Station

for seamless recharging.

Support renewable energy sources

Make It Solar is an award-winning renewable product
thatinvites customers to consume solar energy
without needing to install solar panels. Customers
can choose any qualifying Reliant electricity plan

and "make it solar.”" Receiving the 2021 Innovation
Leader's Impact Award, this program matches
electricity usage with solar renewable energy credits
(RECs)! to help customers make a measurable
environmentalimpact. In 2021, customers
purchased over 275,000 RECs and reduced more
than 400 million pounds of carbon emissions, which
is the equivalent of driving 1,651,333,938 milesin a
gasoline powered vehicle.

1 OneRECrepresents 1 MWh of renewable electricity generation.

IT STARTS WITH OUR CUSTOMERS

Save resources with mobile billing

Mobile Wallet features a self-service, paperless
enrollment experience for Direct Energy customers.
This includes a 100% digital option for every product
that eliminates direct mail and focuses on enhanced
email and text communication options. Since 2016,
Mobile Wallet has avoided the use of approximately
35 million sheets of paper, envelopes, and stamps.

Maximize electric vehicle capabilities

In 2021, Green Mountain Energy (GME) enhanced
their app by adding Electric Venhicle (EV) functionality,
enabling customers to create custom charging
schedules and choose when they want to start

and stop charging. GME's app promotes greater

EV adoption and supports electricity customers
who already own EVs, advancing more sustainable
transportation.

Reliant EV customers can select a 100% renewable

EV plan thatincludes a discounted night-time energy
rate to allow customers to charge at night and

save. Reliant's app also allows customers to set up
charging schedules for their Tesla model EVs.
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https://www.goalzero.com/product-features/portable-power-stations/?gclid=Cj0KCQjwjN-SBhCkARIsACsrBz5kxoqKCXLpWzd7RWDCmDwjd1iNQFj5gUcdfu7zqUWD7sRbQQ7h9dAaAt4SEALw_wcB
https://www.goalzero.com/shop/portable-power/goal-zero-yeti-6000x-portable-power-station/
https://www.reliant.com/en/public/make-it-solar.jsp
mailto:?subject=
mailto:?subject=
https://www.reliant.com/en/residential/electricity/save-energy/degrees-of-difference-rewards.jsp
https://www.reliant.com/en/residential/electricity/electricity-plans/smart-home-with-google-nest/google-nest-hub.jsp
https://www.directenergy.com/mobile-wallet
https://www.reliant.com/en/residential/electricity/renewable-energy/electric-vehicles/ev-products-and-plans.jsp
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WORKING TOGETHER FOR YOUR BUSINESS

Helping companies in various industries across the U.S. and Canada

transition from ‘sustainably minded' to ‘'sustainably achieving,

NRG's customer-first approach heeds the call for global action

around climate initiatives such as the Science Based Targets

initiative (SBTi) Net Zero Standard. Addressing our customers'

ESG strategy through clean energy procurement and related

consulting services, our customers can make better strategic and

operational decisions thanks to our suite of integrated solutions.

Renewable Energy

Renewable Select™ enables customers to

secure solar, wind, or other types of renewable
power to achieve their sustainability goals. By
supporting new regional renewable projects,
businesses can secure a fixed price for their power
purchases and become leaders in spearheading
sustainability initiatives in their locality. Pairing
Renewable Select™ with electricity purchases

can facilitate new renewable energy development
and potentially lead to cost savings.

Virtual Power Purchase Agreements (VPPAs)
Many customers want renewable electricity to
meet their sustainability commitments without
having to take ownership of the physical energy.
NRG Trading Advisors LLC (NTA) works with

customers to structure virtual power purchase
agreements with counterparties in a behind-
the-scenes manner. NTA works through the
complexity and delivers an end-result that offers
more geographic and project type flexibility,
resulting in a seamless and effective solution.

Community Solar is a shared renewable energy

program available in certain states that increases
the amount of local renewable generation available
for customers who are unable to host onsite solar
generation. Through approved legislation, local
utilities offer Community Solar programs that allow
customers to subscribe to offsite solar projects
and receive bill credits via their utility invoice.

Renewable Energy Credits (RECs) are certificates
that represent the environmental attributes

related to generating one megawatt-hour (MWh)

of electricity from renewable sources. When
purchased alongside fossil-fired energy, RECs
guarantee that equivalent energy was produced
using renewable sources and added to the electricity
grid. Organizations can purchase RECs from NRG
ina fixed amount or to match the entirety (or a
percentage) of their electricity consumption.

Carbon Offsets are used to compensate for
the greenhouse gas emissions of a household
or organization due to its combustion of fossil
fuels. One carbon credit equals one metric ton

WORKING TOGETHER FOR YOUR BUSINESS

of greenhouse gas emission reductions. Carbon
offsets are generated by activities such as planting
trees or capturing methane from landfills and
wastewater treatment facilities. The purchaser of
acarbon offset can retire it to claim a reduction in
their emissions, thereby helping meet their emission
reduction goals. NRG sells certified carbon offsets to
offset customers’ consumption of natural gas in their
homes and businesses, gasoline from their personal
vehicles and company fleets, and personal and
business travel. Like RECs, customers can purchase
carbon offsets in any quantity or to match their
consumption from a specific usage.
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The latest on fleet electrification

Transportationis the leading source of greenhouse
gas emissions in the United States. Choosing to
fuel vehicles with electricity instead of gasoline

and pairing that electricity consumption with
arenewable source are key levers to materially
reducing greenhouse gas emissions. We are helping
both individuals and businesses reduce their
transportation-related emissions by increasing

our supply of renewable electricity and assisting
with personal and fleet vehicle electrification.

Tolearn more about customers'interestin fleet
electrification, NRG partnered with Smart Energy
Decisions and published "The State of Vehicle Fleet

Electrification,” an industry-first study examining the
transition from internal combustion engine vehicles
to electrified vehicles for organizations. Sustainability
and environmental goals were among the top
customer priorities driving fleet electrification.

In the study, an overwhelming 86% of more than
200 respondents expressed some level of interest
in fleet electrification. While environmental drivers
were the top priority, cost remains a consideration,
especially among commercial operators. Other
significant factors included compliance and evolving
technology. The study highlights that organizations
are at different phases of EV adoption, even with
fleet electrification goals gaining momentum.

In October 2021, NRG hosted the annual Electric
Vehicle Ride & Drive Eventin partnership with

Sustainable Princeton. This year's showcase
presented exciting new models hitting the market,
including the Polestar 2, Ford's Mustang Mach-E, VW's
ID.4, and a variety of all-electric bike options. We were
onsite providing trusted advice and information to
potential customers on energy-related products and
services that support a sustainable lifestyle.

Partnerships in success

WORKING TOGETHER FOR YOUR BUSINESS

In 2021, we helped many businesses meet their energy goals and acknowledged their achievements.

In November, our Excellence in Energy Awards recognized nine winning customers in three key areas:

sustainability, energy efficiency, and the community. This event celebrates forward-thinking companies

finding innovative ways to build a better energy future.

Community

Mount Washington Tavern (PA)
restaurant was selected for
supporting their local pediatric
hospital as was the Copperas
Cove Church of Christ (TX) for
their clothing donation program
and community outreach.

Energy Efficiency

Dallas Independent School
District (TX), Monmouth
Regional High School (NJ), the
Wavecrest Management Team
(NY), and the University of Findlay
(OH) were recognized for their
excellent outcomes and savings
through new technologies,
solutions, and upgrades.

Sustainability

Oberlin College (OH) and

the Western Pennsylvania
Energy Consortium (PA) were
recognized for the significant
environmental impacts of their
investments in sustainable
infrastructure and their energy
management choices.
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Steel City and the Western Pennsylvania Energy

Consortium (WPEC)

Pittsburgh is working to deliver on climate action and resilience goals for the

city and WPEC by leveraging their energy strategy. They are partnering with

NRG and Enel X energy advisors to implement it.

GOAL

Cut energy consumption by 50 percent e

and source more renewable electricity.

Leveraging their energy strategy to meet
their goals

The City of Pittsburgh thinks about sustainability
as comprised of three pillars — the environment,
equity, and economic development. It was
imperative that their energy strategy include these
pillars and help meet their targets.

2030 Targets

100% | 50% 50%

renewable emissions energy consumption
electricity! reduction? reduction?

Strength in numbers

Pittsburgh's Office of Sustainability and Resilience
works with a host of local government partners as
part of WPEC. The consortium gotits start in 2008
when the City of Pittsburgh and the Pittsburgh
Water and Sewer Authority teamed up to create a
collaborative energy purchasing platform.

SOLUTION

Efficiency, PPAs (power purchase agreements),
and renewable energy for the city.

The consortium is comprised of a diverse group of

buyers with varying individual power usage. However,

allmembers are public benefit organizations like the
Urban Redevelopment Authority or nonprofits like
the Pittsburgh Zoo and PPG Aquarium.

Saving money and expanding their renewable
portfolio

When Pittsburgh saves on energy costs, it passes
these savings on to the consortium and WPEC
members, paying it forward through the services
and resources they provide. The city can also recycle
savings back into building improvements and service
delivery enhancements for government employees
and Pittsburgh residents.

Through their partnership with NRG, the City of
Pittsburgh built upon a robust, existing agreement
by adding the ability to integrate PPAs and RECs into
the city's portfolio. Their newest energy contract

is helping Pittsburgh and WPEC members on their
long-term sustainability path.

WORKING TOGETHER FOR YOUR BUSINESS

Rely on Us

Our customers are feeling the effects of climate
change — extreme weather and the energy market
volatility it creates. They urgently want to enhance
the resiliency of their operations and the reliability
of their energy.

Reliant Economic Dispatch

For customersinthe ERCOT market looking for a
pathway to energy savings, the Reliant Economic

Dispatch (RED) program is designed to give

customers the benefits of demand response
while eliminating major concerns. Any customer
with a flexible load during peak summer hours can
benefit from our enhanced demand response
product for Texas during the summer months with
day-ahead notifications, fewer restrictions, and
greater flexibility when looking to reduce their load.

Distributed energy resources (DERs)

DERs have emerged through their ability to
embrace software intelligence and integrate
multiple technologies, energy sources, and tools
to create better, more flexible energy systems.
For our customers considering DERs, it all starts
with guidance.

We are here to help explain the potential of DERs to
enhance sustainability and reliability, create additional
revenue streams, and reduce energy supply costs.
Key components of DER systems caninclude:

+ Renewable energy

+ Traditional backup generation

« Combined heat and power

- Fuelcells

- Battery energy storage

- Demand response

+ Microgrids
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RETAIL NATURAL GAS

The Direct Energy acquisition
significantly increased our
capabilities and scale across
the natural gas value chain.
Our diversified customer load,
natural gas asset portfolio,
system platform, and top

tier team enable us to deliver
reliable, competitively priced
gas supply and related
solutions to our customers.

In addition to serving our own gas-fired power
plant requirements, our gas business helps
over one million residential, commercial,
industrial, and wholesale customers satisfy
their natural gas requirements in the most
reliable and economic fashion, according to
their unique circumstances. NRG also works

to help customers reduce the carbon footprint

associated with their gas consumption
where so desired. These solutions include a
suite of tools currently in the market and in
development. One example of anin-market
product is our carbon offset offering which
allows all of NRG's customer segments to
offset their natural gas consumption.

Natural gasis animportant part of today's
energy mix. NRG supports the continued
use of natural gas as part of a diversified
and evolving suite of energy sources that
will become less carbon intense over time.
In particular, NRG supports the evolution
of the natural gas industry to advance
emerging lower carbon forms of gas like
renewable natural gas (RNG), certified
responsibly sourced gas (RSG), and hydrogen
that can help households, companies, and
state and local governments achieve their
climate goals. We actively participate in
industry groups, like the Natural Gas Supply
Collaborative, which are working to further
the use of lower carbon forms of natural
gas and in particular reduce the methane
intensity of the natural gas supply chain.

RETAIL NATURAL GAS

n

Natural gas is an important part of
today's energy mix. NRG supports
the continued use of natural gas as

part of a diversified and evolving suite
of energy sources that will become
less carbon intense over time.
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GENERATION AND SUPPLY

We serve our customers' demand for electricity in
many ways. Whether generating power from our
fleet with diverse fuel sources and in geographic
proximity to our customers, purchasing power
from the market, or enteringlong-term PPAs

for renewables, we're sourcing power in ways

that meet our customers' needs and values.

Knowing that our customers increasingly

want sustainable energy solutions to satisfy
stakeholders and reduce cost, we have

made significant progress in rebalancing our
generation fleet to better serve our residential,
commercial, and industrial customers.

Our asset-light renewable strategy leverages our
market expertise in partnering with developers to

GENERATION AND SUPPLY

bring new, additional renewables to the grid through
short- and medium-term PPAs. At the end of

2021, we had secured 2.6 GW of renewable power
through PPAs in support of our customers. As of
March 31, 2022, 45% of these renewable PPAs are
currently in service, with the remaining expected to
come online in the next couple of years. This asset-
light approach to procuring renewables allows us to
stay agile to meet customer needs for sustainable
energy solutions as they evolve while supporting
our business strategy. As depicted in the pie charts,
when our renewable PPAs come online, the share
of renewables in our energy supply portfolio will rise
from 1% to 14%. We expect this share to continue
to grow as we divest or retire non-core fossil
generation assets.

NRG ELECTRICITY SUPPLY BY FUEL TYPE, END 2021

M NaturalGas M Coal ™ Oil M Nuclear M Renewable

Figure A: NRG Electricity Generation Capacity
by Fuel Type, end 2021

44%

Figure B: Pro Forma NRG Electricity Supply
by Fuel Type, end 20212

1 These chartsrepresent generation capacity (MW), not actual net generation or total electricity sold (MWh) — see Glossary definitions for Watt
vs. Watt-hours. NRG's owned generation capacity (Figure A) served approximately one-third of the 157 TWh of electricity sold in 2021, while
the remaining two-thirds was served by third-party market purchases of electricity for resale. See Form 10-K of our 2021 Annual Report for
further details. Both charts exclude market purchases of electricity for resale.

2 Equalto NRG generation capacity plus current and future renewable electricity capacity from PPAs.

DATA AND ANALYTICS

Datais core to optimizing both energy production
and consumption, and NRG is uniquely positioned
at the intersection of energy supply and

demand. As we become ever-more consumer
centric, data plays a growing role, and we have a
distinct opportunity to use it for more effective
decision-making and innovative product and
service development for our customers.

To meet individual customer needs and improve
customer experience, we use data and analytics to
help predict total electricity demand, time of use
patterns, and to identify additional opportunities
for simplification and automation— ensuring our

offerings are as customized as possible. In our
natural gas business, our highly accurate forecasting
processes help mitigate utility balancing charges
when supplying gas to utilities for our customers.
Through robust infrastructure and smart meter
data, among other tools, we can transform how

we interact with our customers and propel them

to make informed energy decisions, enabling

them to meet their clean energy objectives.

For our power plants, data and analytics
help forecast total fuel needs as well as
optimize their use of different fuel types.
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RENEWABLE ELECTRICITY
SUBSCRIPTIONS

SUSTAINABLE PRODUCTS AND SERVICES!

Leading the low-carbon transition by providing clean energy solutions

CERTIFIED CARBON
OFFSETS AND
RENEWABLE
ELECTRICITY CREDITS

ENERGY STORAGE
AND RESILIENCE
SOLUTIONS

DEMAND-SIDE
SOLUTIONS

PRODUCTS AND SERVICES FOR THE MODERN ENERGY CUSTOMER

SUSTAINABILITY
CONCIERGE AND
ADVISORY SERVICES

This product map is intended to HOME
showcase the breadth and depth

of the sustainable products and

services we offer to both our

» Local and national solar
wind plans including ones
Green-e©-certified

« Community solar

+ Subscriptions supporting electric
vehicle (EV) charging both at
home and away from home

« Subscriptions integrated with
rooftop solar that also allow for
sellback of excess electricity
generated

home and business customers.
Across several key sustainability
categories, it's important to us that

we highlight the different areas in

which we offer unique solutions to
our customers.

BUSINESS

- Renewable power purchase

agreements

» Renewable virtual power
purchase agreements

« Community solar brokerage

« Usedto offset

consumption of:

- Natural gas

- Gasoline and diesel

- Jetfuel

- Fossil-fired electricity

- Waste

- Available inany

guantity or to match
consumption from
specific usage or
occasion (air travel,
commuting, home,
office, etc.)

+ Generated from

various renewable,
nature-based, and non-
nature-based projects

* Home energy back-up

systems

« Off-grid portable

power stations and
solar generators

- Mobile device power

banks and solar
chargers

- Rechargeable lights

and lanterns

- Energy storage

- Emergency back-up

generation

- Distributed energy

resources — which
caninclude any
combination of
renewable energy
back-up generation,
combined heat and
power, fuel cells,
battery energy storage,
demand response, and
microgrids

- Time-of-use plans

tailored to nights,
weekends, and EV
charging

- Demandresponse

programs that reward
customers for using

less electricity

 Energy efficiency and

management tools
including enabled by
smart thermostats,
voice control, and
mobile app

- Consultation, design,

and installation support
for rooftop solar and
storage systems

> SupportforEV

purchases

« Virtual home energy

consultations

+ Electricity and natural

gas supply

- Energy efficiency

- Generator retrofits and

peak load management

ESG advisory

- Fleet electrification

advisory

51

1 Notall products and services are offered in every market where NRG operates.
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SAFETY AND WELL-BEING

The safety and well-being of our

employees are of paramount

importance.

The workplace of the future

Beyond the physical distancing and safety protocols implemented during the global pandemic, it has become

increasingly clear that other aspects of the workplace need to evolve as well.

One of our 2021 company goals was to redefine NRG's workplace of the future by transforming how and

where we work. We established a cross-functional group to determine the ongoing COVID-19 response and

office protocols for the new working normal.

Like many companies, we pivoted to a hybrid model, allowing our office-based employees to split their time

working from home and office according to the company's needs and their team's needs. NRG implemented

a flexible model with a range from fully remote, to one to four days in the office, to fully onsite.

o2
TORE
TALENT

@

CULTURE

E_:{gl

PROCESS &
POLICY

Build a talent agenda that
supports business strategy,
where employees feel
empowered and supported,
regardless of work location.

Establish recommendations to
build and maintain our culture in
the digital workplace transition.

Develop processes that support
the new way of working.

Rewrite policies to better
reflect the overall environment,
controls, and guidelines.

Balanced physical and virtual workspaces to

promote both human interaction and virtual

flexibility.

SPACE &
PLACE

TECHNOLOGY

Design real estate space and a
work environment that supports
talent strategy and maximizes
productivity.

Enhance technology to support
our talent agenda, processes,
and ways of working, focusing
on mobility, collaboration, and a
safe infrastructure.

Provided safety tips to improve physical and

mental well-being like stretching exercises,

virtual workout classes, and access to

telemedicine options.
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Always staying safe

Safety of all personnelis a top priority at our
company and our comprehensive safety program
includes anyone working within an NRG facility. We
are continually evaluating safety practices to ensure
all programs satisfy regulatory requirements.

Throughout the COVID-19 pandemic, power
plant-based employees continued reporting to
their respective work locations. However, our
Safety-Over-Production policy prioritizes all safety
rules and requirements, even if generation facilities

NRG 5-YEAR SAFETY RECORD
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01 51
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2017 2018 2019 2020 2021

M NRG Actual M 5yearaverage top decile target
for the U.S. electric power
generation, transmission, and
distribution industry

1 NRG owned or operated facilities as of December 31, 2021. Only
facilities owned by NRG are included in all sustainability metrics.
Facilities in the OSHA VPP Star Program have achieved injury
andillness rates at or below the national average for the Electric
Power Generation, Transmission and Distribution Industry.

08

must stop production. Itis our goal to achieve top
decile safety performance each year for Total Case
Incident Rate (TCIR), which is defined as the number
of work-related injuries per 100 full-time workers
during a one-year period. In 2021, we finished with

a 0.30 top decile safety performance, well below
the Edison Electric Institute top decile benchmark
of 0.51. Below is a full list of plant locations

with zero recordables and facilities with OSHA
Voluntary Protection Program (VPP) Star? status.

SAFETY TRAINING
OoO— |
=

29,833 Hrs

of safety training

&
7,020

employees completed

safety courses

—_—

e

1,565

contractors completed
safety courses

Antelope Elk
Arthur Kill

Carlsbad
Energy Center

Central Repair
Shop

Cottonwood
Deer Park
Dunkirk

El Segundo

Q

25

Owned or operated plants with

zero recordables

- Greens Bayou
- Indian River

- Ivanpah

- LongBeach

- Marsh Landing
- Middletown

- Midway Sunset
- Montville

- Mustang

- Oswego

- Panhandle
Wind Ranch

- Plum Point

- SanJacinto

- Seward

- T.H. Wharton
- Vienna

- Walnut Creek

SAFETY AND WELL-BEING

[n

.

NRG owned or operated
facilities with OSHA Voluntary

VPP Star Status!

Cedar Bayou
Central Repair Shop
Limestone

San Jacinto

Seward
THWharton

WA Parish
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SAFETY AND WELL-BEING

Employee well-being

NRG also invests in the well-being of its employees.
We provide programs that holistically support
physical, emotional, and financial wellness, allowing
our colleagues the opportunity to take control

of their well-being and focus on what matters

most to them for a healthy, secure future.

Through walking challenges, webinars on nutrition, our
Quit for Life tobacco cessation program, and financial
rewards for taking certain actions to support a healthy
lifestyle, NRG provides a variety of programs and tools to
allow employees to best support their physical well-being.

Mental and emotional healthis vital to all employees,
and something we continue to prioritize through various
programs and initiatives. Through various partnerships
and programs, our vast selection of mental health-
focused benefits aims to help our employees in areas

of life that become stressful or overwhelming.

Mental Health First Aiders are NRG employees that
act as mental health ambassadors and are trained
to support colleagues who may be experiencing
mental health challenges. They help find a trusted
support professional for anyone seeking self-care.
NRG also offers back up care for children and elders
through Bright Horizons, adoption assistance,

Progyny Fertility services, ReThink Developmental

Disabilities Support, and various counseling and

emotional support resources and programs through
our Employee Assistance Program (EAP).

NRG partners with BrightPlan, Fidelity, and
Bank of America to offer financial education on
retirement planning, mortgages, and more.
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We recognize that we must live our values to serve our customers and

communities — and one of NRG's Power Values is Diversity, Equity,

and Inclusion. NRG's safe and supportive environment elevates every

employee's unique background and voice. Here, we engage different

perspectives to solve complex challenges — together.

Investing in our people

Acquiring and retaining top talent is a priority for
us. Not only do we continuously evaluate our job
opportunities to ensure they're competitive, we also:

- Mitigate unconscious biases in the hiring process
by removing resume details that may convey
a candidate’'s gender identity, race, religion, or
socioeconomic background.

« Implement more inclusive corporate
hiring practices such as eliminating degree
requirements where appropriate.

- Seek to provide competitive levels of
compensation and benefits, as benchmarked
against peers, to ensure incentives are properly
aligned with business needs and to enable us to
attract and retain qualified employees.

The next generation of energy engineers and
sustainability practitioners

In collaboration with Prairie View A&M, a historically
black college and university in Texas, NRG

launched an initiative to support the university's
engineering program and provide students
hands-on learning opportunities with NRG
executives and industry subject matter experts.
This climate-focused course opportunity has
recently expanded from mechanical, computer, and
electrical engineering to include the agriculture,
chemical, and civil engineering disciplines.

Akey outcome of the course is the empowerment
of underrepresented engineering students with the
commercial dexterity necessary to apply artificial
intelligence and data analytics education to real
world decarbonization challenges, engineering
problems, and business issues. Through weekly
engagement with industry stakeholders and NRG
subject-matter experts, these students also

become candidates for NRG's summer internship
program where they can use what they've learned
first-hand within our business. This collaborative
program challenges students to translate and
leverage their knowledge and skills to unearth data-
driven solutions in conventional power generation

operations, renewable energy technology, Nature

Based Solution (NBS), and financial decision making.

Opportunities for veterans

Our commitment to service members is deeply
rooted in our military hiring initiatives. We seek

to attract, hire, and help develop veterans to
continue bringing the power of energy to people
and organizations. We recently partnered with the
Department of Defense (DOD) to create the Patrol

to Power program. Part of the DOD SkillBridge

initiative, Patrol to Power helps transitioning military
personnel enter the civilian workforce while providing
valuable experience and skills in the energy industry.

APLACE WHERE EVERYONE CAN THRIVE

The Patrol to Power program is an opportunity

for service members to participate ina 12-week
internship to gain civilian work experience they
can parlay into a full-time role. Our goalis to help
transitioning service members convert their
military skills and experience into a meaningful
career at NRG. Service members' military talents
and characteristics add value to our workforce and
organization.

The transition from service member to civilian

could occur after one tour of duty or a decades-
long military career. No matter when the change,

we have found considerable alignment between

the technical skills of Armed Forces personnel

and energy operations. Veterans' individual
accountability and past teamwork are also invaluable
assets for business leaders.
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Cultivating talent

We are committed to developing leaders
who can refine and execute our strategy,
driving value for our stakeholders.
Management regularly updates its leadership
and succession plans, including engaging
with the Board to identify candidates

for key senior leadership positions.

When employees are valued, feel heard, and

are empowered daily, we foster a successful,
collaborative environment. We are dedicated

to improving our companywide employee
experience and cultivating internal talent for
career progression and development. Our
goals are to empower each employee to be
their authentic self and provide a space of
belonging in the workplace. But, with DE&I a core
value of NRG, we believe we hold a collective
responsibility to educate ourselves and to act so
that we can hold ourselves accountable.

The Emerging Leaders Program (ELP) is just one
example of how NRG is developing our valued,
high-potential employees into the leaders of
the future. The current ELP cohortis comprised
of some of NRG's future leaders, representing
every part of our business. The group reflects
various dimensions of diversity including gender,
race and ethnicity, educational background,

and professional experience. For one year, the
cohortis working on active, NRG business-
critical projects where their impact will be felt for
years to come. In their second and final year, the
cohort will mentor the next group, furthering the
leadership development pipeline at NRG.

08

There's no denying that the best teams are diverse
teams. Executive Vice President, NRG Business,
Robert Gaudette is leading the charge to cultivate
upcoming talent and build teams where all voices are
elevated. Champions of diversity in the energy space,
Robert and his team are longtime supporters of

Rice University's Women in Leadership and Diversity,

Equity, and Inclusion (DE&I) conferences. Conference

attendees participate in panel discussions and
interactive workshops, explore various approaches
to leadership, and discuss future opportunities to
accomplish their career goals. To build the next
generation of leadership, NRG Business launched a
mentoring program called Learn from Leaders which
is cultivating leadership from within the company.

Our employee-led business resource groups
(BRGs) help employees embrace their unique
knowledge, skills, and perspectives.

1 "BELIEVE"is the Black Employee Resource Group, the "EV Club"
is the electric vehicle club, "Explore More" is a club focused on
outdoor activities and sustainable energy options for outdoor
activities, "HOLA! Club" is the Hispanic / Latin Employee Resource
Group, "InspireMENRG" is a club promoting a sustainable living
culture, "One Space" is the lesbian, gay, bisexual, transgender,
queer-plus Employee Resource Group, "Power of Many" is a club
foremployees interested in working toward greater diversity,
equity, and inclusion, "Power Speakers" is a public speaking
club, "visABILITY" is a club recognizing the diverse perspectives
of employees and customers, and "Vividh" is the South Asian
Employee Resource Group."

APLACE WHERE EVERYONE CAN THRIVE
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Just transition

In the event of a large downsizing at a plant (or
a plant closure) our plant operations leadership
takes a proactive approach to ensuring that
employees are aware of upcoming changes
with as much notice as possible and are

aware of all options available to them during
the transition. These include meeting with
union leadership, if applicable, on the effects
of the transition, meeting with all impacted
employees to assess if they are interested

in another role at NRG, ensuring impacted
employees are aware of job openings at the
company, giving preference to displaced
qualified internal employees for openroles at
other plants and, when the employee is willing,
offering to relocate impacted employees

to take those roles. In addition, NRG offers
outplacement services, resume writing skills

workshops, and tuition assistance for retraining.

Championing diversity

Pursuing DE&lis an ongoing effort at NRG. We
are building a unified and inclusive culture, where
a strong sense of belonging leads to better
collaboration and business performance. Our
unconscious bias training for all employees had
a 100% completion rate and allmembers of our
executive management team have completed
extensive inclusion sessions. Our work is never
done, and we are expanding employee learning
on DE&lin 2022.

APLACE WHERE EVERYONE CAN THRIVE

DE&I Council

Our DE&I council, led by President and CEO
Mauricio Gutierrez, was a 21-member, cross-
functional team established in 2020 to develop
actionable recommendations that enhance
diversity, equity, and inclusion at NRG. The Council's
recommendations were shared with our Board and
many were implementedin 2021. The Council's
efforts were critical to jumpstarting our DE&I efforts
at NRG and leading our engagement with the
communities we serve and the employees we value.

GENDER BREAKDOWN AT NRG*

M Male

OVERALL NRG

of total

™ Female

of total

CORPORATE RESIDENTIAL AND

BUSINESS

GENERATION SERVICES

1 Asof12/31/2021.Represents U.S.-based employees only. Data are self-selected and self-reported.
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APLACE WHERE EVERYONE CAN THRIVE

1. COMPANYWIDE

2. COMPANYWIDE - MIDDLE MANAGEMENT (20% of all employees)

3. COMPANYWIDE - VP AND ABOVE (1% of all employees)

4. CORPORATE (23% of all employees)

5. RESIDENTIAL AND BUSINESS (24% of all employees)

6. GENERATION (29% of all employees)

7. SERVICES (24% of all employees)

1 2 3 4 5 6 7
I White (Non-Hispanic or Latino) 59% 67% 85% 52% 50% 77% 54%
B Asian (Non-Hispanic or Latino) 8% 13% 6% 20% 9% 3% 4%
[0 Hispanicor Latino 16% 8% 2% 10% 20% 9% 27%
Bl NoElection 4% 5% 0% 4% 5% 3% 5%

Black or African American
[ | ) - ) 10% 5% 2% 12% 14% 6% 8%
(Non-Hispanic or Latino)

B Twoormore (Non-Hispanic or Latino) 1% 1% 5% 1% 2% 1% 1%

American Indian or Alaskan Native
[ ] ) ) ) <1% <1% 0% <1% 1% <1% 1%
(Non-Hispanic or Latino)

Native Hawaiian or other Pacific Islander
[ | ) ) ) <1% <1% 0% 0% <1% <1% <1%
(Non-Hispanic or Latino)

Asof12/31/2021. Represents U.S.-based employees only. Data are self-selected and self-reported.
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We strengthen our connection
to the communities we serve
through our volunteerism and
philanthropic outreach. All of our

social responsibility efforts reflect a

leadership-by-example approach.

positiveNRG

COMMUNITY AND PHILANTHROPY

positiveNRG is how we put our values into action to benefit our employees,

our customers, and our communities. Together we empower healthy

choices, promote community resilience, and support sustainable practices

through philanthropy and volunteering.

2021 Impact

employee engagement commitment

O

positiveNRG Week 2021

With the pandemic continuing
to create hardship and instability

K
@ h for millions, positiveNRG Week

G s 1 it 188

focused on strengthening
food security. Volunteer

where employees volunteered charities served by volunteers opportunities included virtual

events, unloading food

M? NSy
6,388 Hrs /82

volunteered charitable donations

&

deliveries at local food pantries,
packaging Thanksgiving meals,
and building a community
garden. Our employees
donated more than 100,000
pounds of food and packed

= &

N

15% $10 MM

employee engagement with in donations

positiveNRG

Supporting Disaster Relief Efforts
Winter Storm Uri, February 2021

In the wake of Winter Storm Uri, we committed $10
million to provide relief for our fellow Texans. Relief
resources included $3 million in cash donations

and $7 million covering in-kind relief efforts and
customer assistance. The funding aimed to address
three key areas: support immediate community
needs, provide financial relief for customers, and aid
affected employees.

&

over 74,000 meals.

Hurricane Ida, August 2021

In late summer, Hurricane Ida, a Category 4 Atlantic
hurricane, struck the East Coast causing historic
flooding and destruction. NRG donated $20,000 to
the American Red Cross in Philadelphia to support
disaster relief efforts including clean up, shelters,
and providing financial assistance to people in the
surrounding areas where many of our customers
live and work, and in New Jersey where many of
NRG's employees are based.
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Reliant

Reliant provides power to millions of homes and businesses in Texas and is proud

to give back to the places they callhome through reliantgives.

2021 reliantgives impact?

N 2

q} L

4,000 Hrs

volunteered

S

$5.5 MM

donated

(% . :
@]/ local causes supported, including
organizations committed to nature
1 5 O - conservation and horticulture.

1 Includedin positiveNRG figures on pg. 70.

Earthshare Texas

Launchedin 2011, Reliant EcoShare>™ allows

customers to use their electricity bill to support
EarthShare Texas and purchase carbon offsets.
EarthShare Texas is a non-profit federation

that supports more than 30 different local and
statewide environmental organizations. With help
from customer contributions, in 2021 the program
reached the milestone of raising $2 million since
its inception. All carbon offsets for the Reliant
EcoShare®" program meet approved standards to
ensure that they represent real, verifiable reductions
in greenhouse gas (GHG) emissions.

Organizations supported

- Dallas Zoo

- Dallas Arboretum

- Abilene Zoo

- Texas State Aquarium

- Armand Bayou Nature Center

Galveston Bay Foundation
- Hermann Park Conservancy
- Keep McAllen Beautiful

- Nature Prairies Association of Texas

In 2021, EcoShare>™ offset
over 97 million pounds of CO,,
the equivalent GHG emissions
from driving an average
gasoline-powered car about
110 million miles.

2021 Sun Club impact

S

Green Mountain Energy Sun Club

COMMUNITY AND PHILANTHROPY

In 2002, Green Mountain Energy founded Sun Club. By investing in the planet

through sustainable solutions, conservation initiatives, and educational programs,

Sun Club helps nonprofit organizations create a cleaner, brighter future.

$1.3 MM

Sun Club grants totaled more than 1.3 million,

funding 10 new projects —including the 100th

projectin Texas.

100 Yo

Texas

25 B

Pennsylvania

15 =R

New York

1.

Oregon

29

lllinois

e ¥

Massachusettes

¢
18 MM kWh

of solar electricity generated

SN

4 MM Ibs.

of CO, avoided

&>
10 MM Gal.

of rainwater captured
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We have long recognized the urgency

of climate change and have worked to
harness market-driven solutions to help
address the challenge. We also believe in
providing transparency on our approach

to managing climate-related impacts

across our business and operations.

Our goals

NRG is targeting a 50% reduction in GHG emissions To further strengthen our sustainability commitments,
by 2025, from our current 2014 baseline, and net- in 2021 NRG added a new sustainability goal to achieve
zero emissions by 2050. Our goal covers NRG's 100% electrification of our light-duty vehicle fleet
direct emissions (scope 1), its purchased energy by 2030. As part of this goal, we joined the Climate
(scope 2), and the employee business travel portion Group's EV100, a global initiative which brings together
of scope 3. companies committed to making electric transport

the new normal by 2030.
We are proud to have had our emissions reduction Y

targets approved by the SBTi—first in 2015 and

more recently in March 2021 vvhen our current @ The path to one and a half
goal was declared to be 1.5°C-aligned, the most —
ambitious designation then available and what 500/0 ﬂet—ZerO

the latest climate science has told us is needed o o
carbon emissions carbon emissions

to prevent the most damaging effects of climate _
reduction by 2025 by 2050

change. NRG is the first, and currently the only,

power company in North America to achieve this 1 O O O/O
designation and among only twelve globally at the electrification of our vehicle fleet by 2030
time of certification.

GREENHOUSE GAS EMISSIONS

U.S. GREENHOUSE GAS EMISSIONS?

(millions of metric tons of CO, equivalent)

70 -
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! I l L{0B] NET-ZERO
|

2014 2015 2016 2017

Progress

From the current 2014 baseline to 2021, the
company's CO_e emissions decreased from 61
million metric tons to 34 million metric tons,
representing a cumulative 44% reduction, or
the equivalent of avoiding nearly 68 billion miles
driven by an average passenger vehicle.

The decrease is attributed to reductions in
fleet-wide annual net generation and a market-
driven shift away from coal as a primary fuel

to natural gas. As compared to 2020, the
increase in emissions in 2021 was primarily due
to higher power demand which was a result of
the easing of COVID-19 pandemic lockdowns
and the associated economic recovery. We

2018

2019 2020 2021 2025 2050

are continuing to target a 50% reduction by
2025 and are on track to meet that goal.

NRG's Annual Report on Form 10-K also discusses
NRG generation from all fuels represented in

our portfolio - natural gas, coal, nuclear, oil, and
renewables.

In 2021,9.2 TWhor 17.6% of NRG's
power generation was from nuclear
and renewables and therefore had
Zero emissions.

1 Scopel,2,andthe employee business portion of Scope 3, relative to current 2014 baseline.

2 Toensure consistency andrelevance, NRG's base year (2014) greenhouse gas emissions are recalculated annually following changes to
NRG's generation asset portfolio. Such recalculations are made according to The Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standard, Revised Edition, 2004 and are assured by a third party.
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ENVIRONMENTAL MANAGEMENT

We are committed to operating in an environmentally responsible manner

and in compliance with all applicable environmental requirements.

Our Environment-Over-Production policy sets a
clear understanding that environmental compliance
takes precedence over production at NRG. Every
employee is empowered and encouraged to take
the necessary steps to maintain environmental
compliance. Our Environmental Policy Statement
canbe found here.

As part of our ongoing operations, we carefully
measure and track monthly compliance with
environmental requirements and our own more
stringent standards using our environmental

key performance indicators (EKPIs). These EKPIs
measure leading and lagging indicators such as
notices of violation (NOVs), reportable spills, and
compliance with laws, and are reported internally to
management and our Board, as well as externally
here in our annual Sustainability Report.

Our record in continualimprovement is exemplary
and measurable. For 2021, 93.1% of our generation
fleet met or exceeded their respective targets.

Site-specific EKPI performance impacts the
compensation of allemployees at that site, fostering
collective accountability and environmental
commitment within the workforce. Before a plant
can receive credit for its performance, it must pass
through an environmental "gate," which requires
completion of one or more proactive initiatives to
minimize the environmental footprint of the site.

To continuously improve environmental
performance, we use an Environmental
Management Information System called Intelex

to track, assign responsibility, and report on all
associated environmental tasks and requirements
whether internally or externally driven. Intelex
provides us the tools and transparency to efficiently
track our environmental performance. We use
Intelex Incident Management, Corrective Actions,
and root cause applications to reportincidents,
analyze root causes, and ensure completion of
corrective actions.

The NRG Environmental Manual directs personnel
at allNRG faclilities to maintain environmental
compliance in all activities and processes. In 2021,
we used both internal resources and an independent
auditing firm to conduct environmental audits

at several of our facilities. Our audit program
requires prompt completion of preventive as well as
corrective actions if any issues are identified.

Our Environmental Management System (EMS)
encompasses our overall program including the
EKPI, site audits, Intelex, and standard policies
and procedures. The figure to the right illustrates
significant overall improvement in environmental
compliance performance since 2014.

While our performance trend shows continued
improvement since 2014, in 2021 we saw an
increase in EKPIs resulting from a combination of
events, including more generation operating hours,
increased enforcement, and natural variation in small
data sets as the number of assets in our portfolio
has declined over time.

ENVIRONMENTAL PERFORMANCE RECORD!
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94% 79% 81% 49% 56% 34% 62%

2014 2015 2016 2017 2018 2019 2020 2021

1 Ourenvironmental performance metric counts environmental

incidents such as reportable spills, permit deviations, and receipts
of NOV. Fewer incidents results in a lower, more favorable score.
The chart shows the company’s EKPI score by year as a percentage
of baseline year 2014, which is indexed to 100%.

Baselines have been recalculated to reflect the composition of
the NRG generation fleet. In some cases, that has resulted in
differences from percentages previously reported.

Notices of Violation

A Notice of Violation (NOV) is a formal written
notification from an environmental regulatory
agency that a noncompliance event by

the company has been identified. It can be
issued for any violation of law, regulation,
permit, certification, or license, regardless of
significance. An NOV may or may not result in
a fine; historically, the vast majority of NOVs
issued to NRG have not included a fine. Any
NOV issued to NRG, whether valid or disputed,
is recorded as an incident in our EKPI process.

NOVs and spills for 2021:

* Six NOVs received; one of which included a
fine of $2,937.60

* Threereportable oil spills releasing a total
of approximately 680 barrels of oil of which
99.999% was contained within NRG property

* Onereportable chemical spill of approximately

220 barrels that was contained within its
designed containment system on NRG
property

* Four unauthorized discharges of cooling tower

water and stormwater totaling approximately
4,230 barrels that discharged from points
other than the permitted outfalls
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We integrate environmental considerations into strategic
and operational decisions. We have demonstrated our
commitment by reducing our impact on the environment

in several areas. Our annual SOX and NOX air emissions

have declined significantly over the last seven years.
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Inthe charts above, all assets sold as of December 31, 2021 have been removed from inventories.
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WATER

Operating some of our power generation
facilities depends on having enough available
fresh, recycled, brackish, or ocean water to cool
condensers during electricity power generation
and to provide water to boilers to produce steam
for the turbines that produce electricity. We have
designed our approach to water management
with the understanding that water issues (usage,
scarcity, quality, and biodiversity) are site-specific.
Strategies and practices to mitigate water risks,

07

08

as well as various water management metrics,
are contained within our SASB standards table.

We invest in water-saving technologies when
cost effective such as cooling towers that
reduce water consumption and environmental
impact. We also reduce our use of fresh water

by using non-potable water such as brackish
water, grey water from sewage treatment plants,
leachate collection systems, and by reusing
water in plant cooling and process systems.

NRG WATER WITHDRAWAL AND DISCHARGE!

M Total Fresh Water (millm3) B Total Non-Fresh Water (mill m3) I water Discharge

3,599 1,740
2014
WD 3,441 1,715

2015
WD | 2,983 1,898

2016
WD 1,908 1,387
1,195 1,629

2017

2018
WD @ 1,790 1,521

1,652 1,690
2019
WD 1,535 1,656

IR
2020

1,863 1,075
2021
L 1 1 1

45%
DECREASE
IN WATER

FROM 2014

0 1,000 2,000

3,000 4,000 5,000 6,000

WITHDRAWAL

1 Thechartonly measures water from NRG power generation facilities. The amount of water consumed at non-generation facilities isimmaterial
in comparison. As organizational boundaries change, we will evaluate whether to include that consumption in future inventories. Sold assets as of
Dec. 31, 2021 have been removed from historical inventories. The volumes reported for 2020 have also been revised due to incomplete data at the
time of publicationin June 2021. These updated 2020 data have also beenincorporated into the 2020 Sustainability Report and the revised version
ofthe Reportis posted at https://www.nrg.com/sustainability/reporting.html.

WASTE

We work to reduce, reuse, and recycle any material
used in our daily operations to help preserve
natural resources. These actions also affect

our bottom line and operational efficiency. The
scope of our waste management programs
includes both corporate offices and generation
facilities and the information below focuses

on e-waste (such as old computers and other
electronic products) and on non-hazardous and
hazardous waste from our generation facilities.
The amounts generated each year vary with the
activities of the organization and its facilities.

In 2021, we continued to enhance the current
waste diversion program by evaluating waste
generated and identifying recycling opportunities.

Coal combustion residuals

In 2021, NRG facilities generated 1.179 million
metric tons of coal combustion residuals (CCR),
72% of which (more than 853 thousand metric tons)
were recycled. Coal combustion residuals are used
in industrial applications such as on- and off-plant
road construction, as well as in materials such as
cement, gypsum board, roofing shingles, and other
applications. This practice reduces the need for
mining of virgin resources such as native soil, gravel,
and gypsum. In April of 2015 (amended in 2018 and
2020), the EPA promulgated a rule which regulates
the disposal of CCRs and beneficial use activity, a
rule implemented in addition to existing state solid
and liquid waste and beneficial use regulations.

We maintain a CCR Rule compliance data and
information website that provides information on
our CCR facilities, our CCR management practices,
and monitoring data.
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2 SoldassetsasofDec. 31,2021 have been removed from historical inventories.

WATER | WASTE

E-WASTE RECYCLED?
(U.S. Tons)

2014 2015 2016 2017 2018 2019 2020 2021

COAL COMBUSTION RESIDUAL
RECYCLING RATE (%)

2014 2015 2016 2017 2018 2019 2020 2021

3 Baselines have beenrecalculated to reflect the composition of the NRG generation fleet. In some cases, that has resulted in differences from
beneficial use percentages from previous reports. Reported numbers for 2020 include material from a cleaned out bottom ash pond at one facility.
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PARTNERSHIP AND COMMITMENT

We are committed to working with suppliers that
bring innovation and sustainable solutions to our
organization. We strive to maintain a position of
leadership in supplier diversity among energy and
energy services companies. Our core values provide
the basis for our business decisions and drive our
commitment to diversity within our supply chain. We
ensure that diverse business enterprises — such

as those that are small, minority-owned, women-
owned, and veteran-owned — have open access to
contracting opportunities available at NRG.

We are committed to:

* Maximizing opportunities for diverse
businesses wherever we operatein
the U.S. and Canada

* Fostering a culture that promotes the
economic and sustainable development
of diverse business enterprises in the
communities in which we operate

* Building partnerships with suppliers to
deliver value creation and exceptional
service to our customers

In 2021 compared to 2020, the percentage of spend
with small business and diverse suppliers increased
from 12% to 20%. We are also formally measuring
subcontracted small business and diverse business
spend for our top 25 suppliers and intend to increase
this number of top suppliers annually.

Read our CEO supplier diversity commitment letter
on our website.

Our supply chain initiatives include evaluating risks
and opportunities in our purchased goods and

2021 CDP SUPPLIER RESPONSE
HIGHLIGHTS!

services, enhancing the ways we select suppliers,
developing strong manufacturing standards and
internal policies, and promoting environmental
disclosure practices for those with whom we
dobusiness. In 2021, we continued advancing
transparency and disclosure by participatingin
the world-leading CDP Supply Chain engagement
program. Once a year, we ask our top suppliers to
disclose information about their climate change
performance.In 2021, NRG earned an A-,
Leadership Level, for our Supplier Engagement.

n

This year's data shows that NRG suppliers that have an active
consistent engagement target to reduce their emissions
from purchasers creates
momentum in key areas... '
Corporate buyers have

the ability to make change
happen at the required scale
and speed...

CDP Global Supply Chain Report 2021

NRG suppliers integrating climate-related

issues into their long-term objectives
NRG has arobust Supplier Code of Conduct as well

as a manufacturing standards policy. We require all
contract manufacturers (including subcontractors)
to adhere to our Social Responsibility Standards

for Manufacturers Policy. Third-party audits are
conducted regularly, and NRG reports the results of
such third-party manufacturing audits to the Audit

. . . 1 Datasourcedfrom CDP
Committee of its Board of Directors.
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NRG requires all contract manufacturers
(including subcontractors) to adhere to
our Social Responsibility Standards for

Manufacturers which, at minimum, require

compliance with applicable laws and regulations,

industry best practices, and the International
Labour Organization (ILO) Declaration on
Fundamental Principles and Rights at Work.
Third-party audits are conducted regularly
and NRG reports the results of such third-
party manufacturing audits to the Board's
Audit Committee. Manufacturers who
employ subcontractors shall verify that these
standards are upheld by their subcontractors.
These standards are referenced and made
part of any manufacturing contract agreed

by NRG. To manage compliance with these
standards, manufacturers are encouraged to
establish policies and performance objectives
related to labor, grievances, health and safety,
environmental responsibility and ethics, and

business integrity. Read the full policy here.

NATURAL GAS

MANUFACTURING STANDARDS | NATURAL GAS

The energy sector is making progress toward a clean energy future, and NRG

has reduced its direct carbon footprint by 44% since 2014. However, new and

enhanced processes and technology will be required for further, sector-wide

decarbonization.

While the share of coal in the power generation fuel
mix has declined over time, natural gas remains an
important input to the generation of baseload power.
Itis also animportant direct source of energy for
many homes and businesses, and as discussed in
the Customers chapter, NRG is a retailer of natural
gas to over one million customers. Although natural
gas emits around 50% less CO, than coal when
combusted, the methane emissions associated
with the natural gas supply chain are 86 times

more harmful as a greenhouse gas than CO,".

An early analysis of carbon and water in our
supply chain revealed at the time that most of our
environmentalimpacts occur upstream of our
operations, from fuel producers and in particular
natural gas producers whose gas is used to fire our
natural gas power generation plants. This finding
enabled us to craft strategies that address our
most significant areas of impact and the vendors
that comprise the largest portion of our supply
chain footprint. As aresult, in 2017 we became

a founding member of the Natural Gas Supply
Collaborative (NGSC), a voluntary collaborative

of natural gas purchasers promoting increased
transparency through voluntary reporting by
natural gas producers. NGSC membersinclude

some of the largest natural gas purchasers in North
America. Collectively, NGSC participants deliver
enough natural gas to meet the needs of more
than 60 million households and generate enough
electricity from natural gas to power almost

29 million households?.

Operating at the intersection of the natural gas
supply chain and end-use customers, NGSC
participants —including NRG —are increasingly being
asked about the carbon footprint, particularly the
methane emissions, associated with their natural
gas supply chains. Most recently, the NGSC has
been reviewing various voluntary standards that
aim to certify natural gas as responsibly sourced.
This gas is known as responsibly sourced gas (RSG)
or, equivalently, producer-certified gas (PCG). As
part of this process, the NGSC has engaged with
the relevant certification bodies, with producers
that have certified their gas as responsibly sourced,
and with pipeline companies seeking to facilitate
the transportation and transaction of such RSG /
PCG. As it becomes commercially viable, NRG plans
to offer RSG / PCG toits customers to help them
achieve their sustainability goals and will evaluate
using this for its own power generation as well.

1 https://www.scientificamerican.com/article/how-bad-of-a-greenhouse-gas-is-methane/. This harm is measured by global warming

potential (GWP), which in turn is measured over different time horizons. For methane, its GWP over 20 years is 86, while over 100 years itis
34.1Inother words, it has a particularly potent impactin the first two decades after being emitted.

2  https://www.mjbradley.com/content/natural-gas-supply-collaborative-0
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If you have any comments or guestions

about this report, or would like more
information on our sustainability
efforts, please visit nrg.com or email

sustainability@nrg.com

SAFE HARBOR

The information presented in this report includes
forward-looking statements within the meaning

of Section 27A of the Securities Act of 1933 and
Section 21E of the Exchange Act. These statements
involve estimates, expectations, projections,

goals, assumptions, known and unknown risks

and uncertainties and can typically be identified

by terminology such as “may,” “should,” “could,”
“objective,” "projection,” “forecast,” "goal,” "guidance,”
“outlook,” "expect,” "intend,” "seek," "plan,” “think,"
“anticipate,” "estimate,” "predict,” "target,” "potential”
or “continue” or the negative of these terms or
other comparable terminology. Such forward-
looking statements include, but are not limited to,
statements about NRG's future revenues, income,
indebtedness, capital structure, plans, expectations,
objectives, projected financial performance and/or
business results and other future events, and views

of economic and market conditions.

Although NRG believes that its expectations are
reasonable, it can give no assurance that these
expectations will prove to be correct, and actual
results may vary materially. Factors that could
cause actual results to differ materially from those
contemplated herein include, among others,
general economic conditions, hazards customary
in the power industry, weather conditions

and extreme weather events, competitionin
wholesale power and gas markets, the volatility
of energy and fuel prices, failure of customers

or counterparties to perform under contracts,
changes in the wholesale power and gas markets,
changes in government or market regulations,
the condition of capital markets generally, our
ability to access capital markets, the potential
impact of COVID-19 or any other pandemic on
the Company's operations, financial position, risk

FEEDBACK | SAFE HARBOR

exposure and liquidity, data privacy, cyberterrorism
and inadequate cybersecurity, unanticipated
outages at our generation facilities, adverse results
in current and future litigation, failure to identify,
execute or successfully implement acquisitions

or asset sales, our ability to implement value
enhancing improvements to plant operations and
companywide processes, our ability to achieve

our net debt targets, our ability to achieve or
maintain investment grade credit metrics, our
ability to proceed with projects under development
or the inability to complete the construction of
such projects on schedule or within budget, the
inability to maintain or create successful partnering
relationships, our ability to operate our business
efficiently, our ability to retain retail customers,

our ability to realize value through our market
operations strategy, the ability to successfully
integrate businesses of acquired companies,
including Direct Energy, our ability to realize
anticipated benefits of transactions (including
expected cost savings and other synergies) or the
risk that anticipated benefits may take longer to
realize than expected, and our ability to execute our
Capital Allocation Plan.

NRG undertakes no obligation to update or

revise any forward-looking statements, whether

as a result of new information, future events or
otherwise, except as required by law. The foregoing
review of factors that could cause NRG's actual
results to differ materially from those contemplated
in the forward-looking statements included in

this report should be considered in connection
with information regarding risks and uncertainties
that may affect NRG's future results included in
NRG's filings with the Securities and Exchange
Commission at www.sec.gov.
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SUSTAINABILITY REPORTING

NRG is committed to leading its sector in sustainability

transparency and disclosure. Our sector is defined as electric

utilities and power producers. Disclosure quality and transparency,

as well as overall sustainability performance, are assessed
through ongoing stakeholder feedback, including through
investor relations and participation in engagement and disclosure

organizations such as the Global Reporting Initiative (GRI),
Task Force on Climate-related Financial Disclosures (TCFD),
and Sustainability Accounting Standards Board (SASB), which
is now known as the Value Reporting Foundation (VRF).

By adhering to the Financial Stability Board's

TCFD recommendations, we are better equipped
toinforminvestors, lenders, and insurance
underwriters of climate-related risks, opportunities,
and scenarios. NRG published its inaugural TCFD

reportin 2021 and intends to update it periodically.
The contentinthe TCFD isintended to be
complementary to the sustainability report, as part
of abroader ESG communication strategy to deliver
decision-useful metrics to NRG stakeholders.

This sustainability reportis based on NRG
corporate performance for all operations in
calendar year 2021 and, where stated, NRG refers
to NRG Energy, Inc. as well as its affiliates. However,
some longer-term projects and goals are discussed
as are certain significant current events that
occurred between the end of 2021 and the time of

publication. The NRG website also provides visitors
the latest news and events on the company's
environmental, social and governance initiatives.

Key Issues Assessment

NRG strives to report decision-useful information
to our stakeholders in an efficient and concise
manner. We recognize that we have many different
stakeholder groups which may each require
information presented in a variety of ways and

on numerous topics. We engage proactively with
our key stakeholders to understand the type of
information that is of greatest interest and the
processes that willmost effectively deliver these
data to them. However, given the rapidly growing
landscape of voluntary sustainability reporting this
past decade, we must also focus on compiling the

most relevant information while achieving greater
transparency each year.

As part of the above process, we periodically
conduct a key issues assessment to ensure that
we identify potential strategic and operational risks
and opportunities as well as specific sustainability
issues that are relevant to our current and potential
future business and operating environment.

The key issues assessment provides a foundation
of topics from which to prioritize our sustainability
goals and initiatives, build our annual sustainability
report, as well as provide insight into emerging
issues that our stakeholders care about.

To conduct the key issues assessment, we monitor
the competitive, regulatory, and media landscapes.
For the purpose of NRG's Sustainability Report,

SUSTAINABILITY REPORTING

these findings are also compared with external
best practice publications on sustainability metrics,
such as the Electric Power Research Institute's
Metrics for the Electricity Producers Industry, TCFD
Recommendations, and the SASB/VRF. We use
this independent analysis to better inform business
decisions and shape our voluntary reporting
process. For the purposes of sustainability
reporting, NRG considers the GRI framework to
report onissues of importance to the company and
its stakeholders. Relevant financial implications,

as well as a discussion of risks and opportunities
associated with some of these issues, can be found
inpart 1, item 1lain our 2021 Annual Report on Form
10-K. Additional financial statements or equivalent
documents can be found here.
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SASB STANDARDS TABLE

The mission of the Sustainability Accounting
Standards Board (SASB), now known as The
Value Reporting Foundation (VRF), is to develop
sustainability metrics for public corporations to

disclose material, decision-useful information to

investors. NRG supports work that contributes
directly to providing comparable and consistent
data. The nature of our business directs us to
consult the SASB Standards for Infrastructure

Sector — Electric Utilities as defined by the VRF's
Sustainable Industry Classification System (SICS).

Below is a table which contains those topics

we have identified as key issues and against

which we are able to report as a publicly traded

company. Topics that are not applicable to NRG

are denoted as such. Activity metrics that may

assistin the accurate evaluation and comparability

of disclosure may be found in NRG's 2021 Form
10-K,NRG's 2021 Proxy Statement, and in NRG's
2021 Sustainability Report. Quantitative data
may be followed by narrative information that

contextualizes the data table and is also responsive

to any qualitative metrics.

Topic Accounting Metric
36,557,416*
*Includes 37.5% ownership of a 605 MW capacity coal plantin Australia.
Reported greenhouse gas metrics include emission and consumption data
from all facilities located in the United States that were owned, controlled,
or for which the Company had an equity interest as of December 31, 2021.
.. The Company employs a hybrid methodology of operational and financial
1 Gross_GIObal Scope 1 Emissions control, as defined in the World Resources Institute / World Business
(metric tons ofCOZe) Council for Sustainable Development Greenhouse Gas Protocol: A Corporate
Accounting and Reporting Standard, Revised Edition, 2004 (GHG Protocol),
to determine facilities within the organizational boundary. Emissions
and consumption data from jointly owned electric generating facilities
are allocated based on the Company's equity share of ownership at the
plant level. Note that tolling agreements are currently excluded from the
organizational boundary.
Greenhouse
Gas (GHG)
Emissions (2) Percentage Covered under
&Energy Emissions-Limiting Regulations, 4%
Resource and
Planning
(3) Percentage Covered under
9 99.99%

Emissions-Reporting Regulations

Clarification of percentage covered under emissions-limiting and emissions-reporting regulations:

Nearly all (>99%) of NRG's emission sources are subject to mandatory U.S. federal (Environmental
Protection Agency (EPA)) greenhouse gas reporting regulations. In addition, some of these emission
sources (4% specified under IF-EU-110a.1(2) above) also report to regional and state CO, e reporting
programs (RGGI, AB32) that are disclosed annually as part of NRG's financial reporting data.

SASB Code

IF-EU-110a.1

Topic

Greenhouse
Gas (GHG)
Emissions

& Energy
Resource
Planning

Accounting Metric

Discussion of accounting, estimations and uncertainty for Scope 1 Emissions:

Scope 1 includes only direct GHG emissions associated with fuel combustion in boilers, turbines, and engines
used to produce electric power. Scope 1 GHG emissions were determined by using methods specified within
Title 40, Chapter |, Subchapter C, Part 98, Subparts A, C and D of the Code of Federal Regulations. The
determination of the equity share of GHG emissions is consistent with equity share methodologies for equity
share accounting for greenhouse gas emissions as described in the GHG Protocol.

GHG emissions from combustion of fossil fuels used for other activities or equipment, such as auxiliary
boilers, starter engines, and company fleet vehicles are not included at this time as the associated emissions
are immaterial. Scope 1 emissions do not include emissions from fugitive sources such as hydrofluorocarbon
(HFC) releases from use of refrigeration and/or air conditioning equipment, sulfur hexafluoride (SF,) from
electrical equipment, and methane releases from natural gas transport.

SASB STANDARDS TABLE

SASB Code

IF-EU-110a.1

GHG emissions associated with power

deliveries

The calculation of this metric is under consideration.

IF-EU-110a.2

Description of Long-term and Short-term

Strategy or Plan to Manage Scope 1 Emissions,
Emission-Reduction Targets, and an Analysis of

Performance v. Those Targets

NRG's goal is to reduce its U.S. Scope 1, 2, and 3
(business travel) CO,e emissions 50% by 2025, from
the current 2014 baseline, and achieve net-zero by
2050. From 2014-2021 our emissions decreased 44%.

Disclosure of our strategy to manage Scope 1
emissions is reported annually through the CDP
Climate Change questionnaire as well as in NRG's 2020
Task Force on Climate-related Financial Disclosures
(TCFD) Report and NRG's Sustainability Linked Bond
Framework.

IF-EU-110a.3

Number of customers served in markets

subject to renewable portfolio standards (RPS)

and percentage fulfillment of RPS target by

market

The calculation of this metric is under consideration.

IF-EU-110a.4

Air Quality

Air emissions source

Air emissions
(metric tons)

Percentage from production facilities within
urbanized areas

NO,

16,089

36%

SO,

39,234

78%

PMio*

2,793

58%

Pb**

0.232

27%

Hg**

0.075

36%

Discussion of accounting, estimations, and uncertainty for Air Emissions:

Data collection varies based on the generation facility and may includes engineering calculations and/or

continuous emissions monitoring systems (CEMS).

* The requirement to report PM,  emissions in annual emissions inventories or emissions statements varies between states. In
addition, the earliest reporting deadline for a reporting year is July 1st of the following year. For sites in NRG's fleet that have not yet
or are not required to report PM, emissions at the time of submittal to SASB, NRG has used the U.S. EPA's AP-42 emission factors

to estimate emissions.

**|n the case of lead and mercury emissions, volumes are estimated for some facilities due to incomplete data at time of publication.

IF-EU-120a.1
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Topic

Water
Management

SASB STANDARDS TABLE

Accounting Metric SASB Code
2,937,669
2021 NRG GLOBAL WATER WITHDRAWN BY SOURCE
Total (Thousands
(1) Total Water Withdrawn Water Source of Cubic Meters) Percent
(thousands of cubic Fresh Water 1,863,100 63%
meters)
Non-Fresh Water 522,489 18%
Ocean 552,081 19%
Total 2,937,669 100%
(2) Total Water Consumed
(thousands of cubic meters) 151,647
Baseline Water Stress | Withdrawal from areas Consumption from
High (40-80%) or with High or Extremely areas with High or
Extremely High High Baseline Water Extremely High
(>80%) Stress Baseline Water Stress
Percent of Total 2% 36% IF-EU-140a.1
Water
Perce’r:t thatis Non- 1% 1%
Fresh
NRG uses the WRI Aqueduct tool to model and help assess water basin risks in combination with
Percentage of Eachin regional internal expertise.
Regions with High or *Non-Fresh water has a total dissolved solids greater than 1,000 mg/l and is not used for agriculture or
Extremely High Baseline municipal water supply.
Water Stress Type of Generating Facility in Number
Baseline Water Stress Area
Fossil Fuel (Natural Gas, Coal, Oil) 1
Renewable (Solar and Wind) 0
Nuclear 1
Thermal 0
(District Heating and Cooling)
Total 2
Number of Incidents of Non-
Compliance with Water-
Quality and/or Quantity 0 IF-EU-140a.2
Permits, Standards, and
Regulations
Discussion of Water Management Risks
NRG's definition of substantive risk from water is the possibility that an event will occur and significantly affect
the achievement of NRG's business goals. Risk identification and assessment process applies to both direct
operations and supply chain. NRG uses measures, metrics and indicators for water risk assessment leveraging
management and professional judgment from the following perspectives:
¢ Financial impact
- Corporate earnings
- Capital dit technologies to red t ti d withd |
apital expenditure on technologies to reduce water consumption and withdrawa IF-EU-140a.3

¢ Plant operation
- Operation disruption due to shortage
- Increase in water cost
- Supply chain risk

« Environmental impact
- Availability
- Quality of river basins
- Regulations that impact supply and/or management of water
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Topic Accounting Metric SASB Code
Discussion of strategies and practices to mitigate risks
Water risk is monitored by the risk owners (individual plant operators) and reported to management upon
material changes with a threshold of 20% in water consumption and withdrawal levels. If determined that
a water supply risk exists that could impact projected generation levels at any plant within a two year time
frame, risk mitigation efforts are identified and economically evaluated for implementation.
NRG Plant Operations team reviews modeling scenarios generated. Plant water usage is reviewed annually.
Analysis is reviewed by the senior leaders of NRG's Operations, Engineering and Commercial Operations
w teams. WRI Aqueduct tool is used annually to develop a high level view of basin level risk that informs
ater
Management strategic decision-making and the setting of goals and targets. IF-EU-140a.3
This tool was chosen because of its open source nature and ease of use. Each generating facility is unique
and the water risk approach identifies and addresses risks for each covering:
«Availability *Quiality *Regulatory «Stakeholders
*Supply chainimpacts «Financial «Operational *Environmental
Risk response decisions are primarily made and executed by managing plant operations to maintain
compliance with all regulations. NRG reports supply chain water risk annually through the CDP Water Risk
Questionnaire.
Amount of Coal
Combustion Residuals
Generated (metric 1,179,000
tons rounded to
nearest thousand)
IF-EU-150a.1
Percentage Recycled
(metric tons rounded 72% (853,000)
to nearest thousand)
Total Number of Coal
Combustion Residual 11 surface impoundments as defined by 40 CFR 257.2
Impoundments
Coal Ash NRG Impoundment Structural Integrity Rating and Hazard Potential
Management Classification
Less than Low Significant | High Incised*
Low
IF-EU-150a.2
Number by EPA )
Hazard Potential Satisfactory 0 1 5 0 0
Classification, Fair 0 0 0 0 0
Broken Down by EPA
Structural Integrity Poor 0 0 0 0 0
Assessment
Unsatisfactory 0 0 0 0 0
Not Applicable* 0 1 2 0 2

*To align with EPA reporting we have added a column for 'Incised’ and a row for ‘Not Applicable' to
account for allimpoundments as defined by the EPA.
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Topic

Management of the
Legal & Regulatory
Environment

Discussion of
Positions on

the Regulatory
and Political
Environment
Related to
Environmental
and Social Factors
and Description
of Efforts to
Manage Risks and
Opportunities
Presented

Accounting Metric

Adiscussion of risks can be found in the 2021 10-K SEC filing, Iltem 1-A, Risk
Factors Related to NRG Energy, Inc., pages 24-37.

Throughout 2021, we continued to engage with policymakers in Washington,
D.C. and at the state level. We also maintained our relationships with

groups such as the Electric Power Supply Association and various informal
organizations. When possible, we collaborate with major environmental groups
on clean energy access and climate solutions. Typically, we engage on legislative
and regulatory actions designed to mitigate GHG emissions, as well as policies
that support the development and deployment of competitive low-carbon
power generation technologies. We are most active in the debate aimed at
protecting and expanding competitive power markets and consumer choice,
both of which we believe are critical enablers of achieving least-cost low-carbon
outcomes.

This year, we evaluated the climate positions of certain membership
organizations to which we belong. We believe that either (i) they were in
alignment with the Paris Climate Agreement or (i) did not have a climate
position. Our assessment was published in our inaugural Industry Association
Climate Review which we will update annually.*

Regulatory filings, white papers, presentations, and other materials that NRG
has prepared and submitted setting forth NRG's positions on a variety of critical
subjects driving our business and the industry can be found at http://www.nrg.
com/company/energy-policy/.

! To beincluded in the scope of our review, organizations received annual dues of $25,000 or
more from NRG in 2021 and were registered to lobby at state or federal levels, or did, in fact,
engage in such lobbying.

SASB STANDARDS TABLE

SASB Code

IF101-21

The following SASB topics and corresponding activity metrics are not applicable to NRG.
* Energy Affordability (IF-EU-240a. 1 through IF-EU-240a.4)

- This topic pertains to regulated electric utilities, and NRG is not a regulated utility.

* End-Use Efficiency & Demand (IF-EU-420a. 1 through IF-EU-420a.3)

- This topic pertains to regulated electric utilities, and NRG is not a regulated utility.

* Grid Resiliency (IF-EU-550a. 1 through IF-EU-550a.2)

- NRG does not have transmission and distribution operations.

Topic Accounting Metric SASB Code
(1) Total Recordable Injury 030
Rate
(2) Fatality Rate 0
2231
Process for classifying, recording and reporting:
Workf # of Near Misses Reported / Total Hours Worked X 1,000,000 = Near-Miss
orkforce
Frequency Rate -EU- .
Health & Safety IF-EU-320a.1
The National Safety Agency defined near misses as "an unplanned event
that did not result ininjury, iliness, or damage, but had the potential to do
. s0."NRG uses an electronic Incident Management System to document,
(3) Near-Miss Frequency ) } : )
Rat communicate, track, and trend specific factors about each event including
ate causal factors and corrective actions; this system provides automated fleet-
wide notifications. The number of near-misses is derived from a report
pulled from the Incident Management System. NRG's Operational Health
and Safety (OHS) management system applies to 100% of U.S. operations.
The system also includes notifications to executive management when
significant safety events occur that meet the defined criteria for a
Significant Event notification. The system also generates weekly reports to
communicate any events from the previous week to NRG personnel.
NRG South Texas Project LP (STP) is a 44% owner of a joint undivided
interestin STP.
Reactor Unit Action Matrix Column Currer.ﬂ: Regulatory
Oversight
Total Number of Nuclear
Power Units, Broken Down
by Nuclear Regulatory South Texas Project 1 Licensee Response Baseline inspection IF-EU-540a.1
Commission (NRC) Action
Matrix Column
South Texas Project 2 Licensee Response Baseline inspection
Nuclear Safety
& Emergency
Management Table source: https://www.nrc.gov/reactors/operating/oversight/
actionmatrix-summary.html
As a holder of an ownership interestin STP, NRG South Texas Project
LPisan NRC licensee and is subject to NRC regulation. The NRC license
Discussion of Efforts g\ves NRG the r.lght only T[O posse§s aninterest m.STP but not to operatg
to Manage Nuclear it. As a possession-only licensee, i.e., non-operating co-owner, the NRC's
9 regulation of NRG South Texas Project LP is primarily focused on NRG's IF-EU-540a.2
Safety and Emergency " ) : BTN :
ability to meet its financial and decommissioning funding assurance
Preparedness

obligations. In connection with the NRC license, NRG and its subsidiaries
have a support agreement to provide up to $120 million to support
operations at STP.
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GLOSSARY

GLOSSARY

Business Resource Groups (BRGs): Voluntary, employee-led groups at NRG organized
around a particular shared background, interest, orissue.

Carbon Intensity of Electricity: The amount of carbon dioxide equivalent (measured
in metric tons) emitted per unit of electricity (measured in a variant of watt hours
(terawatt hours, gigawatt hours, megawatt hours, kilowatt hours). See also revenue
carbon intensity.

Carbon Offset: Mechanism to compensate for the greenhouse gas (carbon dioxide
equivalent) emissions of a household or larger organization due to its combustion of
fossil fuels. An example of a carbon offset is afforestation (planting trees).

Community Solar: Local solar facilities shared and financially supported by multiple
community subscribers who might not otherwise be able to access solar.

Demand Response (DR): A program that provides financial incentives to end-users
to reduce their consumption of electricity during periods when the electricity grid is
experiencing high electricity demand (for example, when temperatures are very high

or very low).

Distributed Energy Resources (DERs): Modular energy generation and storage
technologies that provide electric capacity or energy where and when it's needed.
Usually deployed close to load (at the point of customer demand) and behind the
customer's meter, giving customers greater control, predictability, and stability when it
comes to their energy usage.

Greenhouse Gas (GHG): Traps heat in the atmosphere, resulting in global warming and
climate change. In the power sector, GHG emissions are released during the combustion
of fossil fuels, such as coal, oil, and natural gas, while producing electricity. In the natural
gas sector, GHG emissions are released during the production, transportation, and
consumption of natural gas. Measured in metric tons of carbon dioxide equivalent.

Google Nest Hub: A smart energy product that serves as a virtual assistant for the
home, making automation easy and intuitive, especially through voice commands. Acts
as a command center, uniting home automation devices and simplifying everyday tasks,

including home energy management.

Power Purchase Agreement (PPA): A medium- or long-term contract between two
parties, one which generates electricity (the seller), and one which is looking to purchase
electricity (the buyer, either a corporate end-user or a power company reselling the
electricity to a corporate end-user). PPAs are often used in renewable energy, especially
solar, as a way for buyers to access solar electricity without having to directly install solar
generating capacity onsite. Buyers take ownership of the physical energy and receive
renewable electricity credits.

Revenue Carbon Intensity: The amount of carbon dioxide equivalent (measured in
metric tons) per unit of revenue (typically measured in a variant of dollars (millions of
dollars, thousands of dollars).

Virtual Power Purchase Agreement (VPPA): A variation of a PPA in which the buyer
does not take ownership of the physical energy generated. Instead, a VPPAis a
financial transaction whereby a corporate customer agrees to purchase power at a
negotiated price from a wind or solar project over a predetermined number of years,
committing to pay a fixed price to the owner of the facility for each unit of electricity
produced. As with a PPA, the buyer receives renewable electricity credits, but the
developer takes responsibility for managing the delivery and sale of the electricity
produced on the open market.

Watt (W): A measure of electricity generation capacity at a particular point in time.
Variants include kilowatts (kW, thousand watts), megawatts (MW, million watts),
gigawatts (GW, billion watts), and terawatts (TW, trillion watts).

Watt Hours (Wh): A measure of the amount of electricity provided over a particular
period of time (typically one year or one month). Variants include kilowatt hours (kWh,
thousand watt hours), megawatt hours (MWh, million watt hours), gigawatt hours (GWh,
billion watt hours), and terawatt hours (TWh, trillion watt hours).
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FURTHER READING

FURTHER READING

NRG's Sustainability Report is our flagship publication describing our accomplishments and efforts across

our 5-pillar sustainability strategy over the past year. However, we recognize that some readers may wish to

delve deeperinto certain topics. To facilitate such further reading, the list below is a catalog of the most recent,

additional publications spanning our five sustainability pillars. This list is also posted on NRG's website and will be

refreshed as additional reports are published. We hope this provides an even more complete view of sustainability

at NRG. As always, if you do not find what you are looking for, please email us at sustainability@nrg.com.

BUSINESS
Governance Documents

- Powering our Values: A Field Guide

Our five Power Values underlie ethical decision-making
at NRG and are the foundation of our culture

- Corporate Governance Guidelines

+ NRG Management

- NRG Board of Directors

+ NRG Board Committee Composition

« Audit Committee

+ Audit Committee Procedures

- Compensation Committee

+ Governance and Nominating Committee

 Finance and Risk Management Committee

- NRG Political Contribution Policy

+ NRG Manufacturers Standards Policy

« Nuclear Oversight Committee

- Environmental Policy Statement

+ Climate Change Principles

Most Recent Policy Statements and Disclosures

+ 2021 Industry Association Climate Review

+ 2021 Public Policy Engagement & Corporate Political

Contributions

- Energy Policy

Regulatory filings, white papers, presentations, and other
materials we have prepared and submitted that set forth
our positions on a variety of critical subjects driving our
business and the industry

Most Recent Environmental, Social, Governance, and
Financial Reports and Disclosures

Environment

+ 2021 Third Party Assurance of NRG Greenhouse Gas

Emissions Report

- SASB Standards Table

« 2021 CDP Climate Questionnaire

+ 2021 CDP Water Security Questionnaire

- 2020 TCFD Report

- 2019 GRI Content Index

Social

- 2021 Equal Employment Opportunity Report (EEO-1)

= 2021 Conflict Minerals Disclosure

Governance

+ 2021 Annual Meeting of Stockholders and Proxy

Statement

Finance, Sustainable Finance, and Company Strategy
« 2021 Form 10-K

+ Other U.S. Securities and Exchange Commission Filings

- NRG Sustainability-Linked Bond Framework

« Second Party Opinion on NRG's Sustainability Linked

« CEO Commitment Letter on Supplier Diversity

- 2021 Equal Employment Opportunity Report (EEO-1)

Financing Framework

+ 2021 NRG Investor Day

Insights

« Energy education

« People and community

+ Sustainability
+ Innovation

- Archive of white papers, webinars, and videos

Socialimpact

- Pillars of positiveNRG

- Choice and education

- Community

- Resilience and sustainability

- Well-being

- Employee goodwill programs

- positiveNRG Year in Review 2020

CUSTOMERS
Residential Solutions
- Energy plans

+ Sustainable living

« Electric vehicle driving

- Backup power

+ Smart technology

+ Home services

Solutions for Business
- Power
- Natural gas

- Load management

+ Sustainability and renewables

- Energy brokers

- Case studies by goal and industry

WORKPLACE AND COMMUNITY

Life at NRG

Diversity, equity, and inclusion

« NRG Statement on Addressing Racial Injustice

positiveNRG Week 2021

For fourteen years, NRG employees have come together
during our annual positiveNRG Week to volunteer and
support nonprofits throughout the U.S. and Canada.

« 2021 Earth Day Reflections

= 2021 Conflict Minerals Disclosure

OPERATIONS

« The pathto one and ahalf

Deepening our decarbonization commitment

Nuclear Oversight Committee

- Environmental Policy Statement

+ Climate Change Principles

Coal Combustion Residuals Rule Compliance Data

and Information

= 2021 Third Party Assurance of NRG Greenhouse Gas

Emissions Report

SUPPLIERS

« CEO Commitment Letter on Supplier Diversity

+ Suppliers Overview and Working with NRG

« NRG Manufacturers Standards Policy
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